SYSTEM OVERVIEW

One system that runs the whole
hospital —
from the front desk to the national

return.

Built for district hospitals, health centres and dispensaries. Every screen in this

document is a photograph of the working system, not a mock-up.
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Why this system

Most hospitals run on five books that do not speak to each other: the front desk, the

laboratory, the pharmacy, the accounts, and the staff register. One patient is written down

five times — and at month end nobody can say with certainty what was collected, what

left the shelf, or who never came back.

@®

Written once

A patient is registered once. Laboratory,
pharmacy, wards and accounts all read the
same file — no re-typing and no two spellings

of one name.

C)

A visible queue

Management can see, right now, how many are
waiting, how long they have waited, and where

the queue is stuck.

v

Every action has a name

Who cancelled a bill, who gave a discount, who
dispensed — the trail is written by the server

itself and cannot be edited by a user.

Every shilling is traceable

A service raises a bill, a payment raises a
receipt, and both post to the ledger. There is

no second place where money can be taken.

[m]

Returns without an all-nighter

HMIS returns and disease surveillance come
out of the daily work, not from counting

registers the night before the deadline.

—
h

Swalhili and English

Navigation and instructions are in both. Each
member of staff picks their own; clinical
records stay in English, as the national forms

are.
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The system at a glance

Everything shown here lives on one hospital server. Staff reach it through a browser;

phones and desktop clients use the same door.

Kompyuta za wodi

_—>

browser
Simu ya mkononi Mfumo mkuu
Android / i0OS i ) .

Lango moja daftari la wagonjwa

api-gateway mahudhurio - maabara

ruhusa - CORS famasia - wodi - fedha
PRSI 4 IO uhasibu - ripoti
Windows

553 njia za API

Mgonjwa

portal ya mgonjwa

Huduma saidizi
utambulisho - faili - arifa - ripoti - Al

Hifadhidata (PostgreSQL)

rekodi zote za hospitali, sshemu moja

Hifadhi nakala ya kila siku
backup — ndani na nje ya hospitali

Only one door is open to the outside. Every request passes through it, is checked, and is

recorded — there is no side entrance to the record.



HHoosig'tNagla' {" Wilaya ... Q Tafuta wagonjwa, ankara, vipimo... ctrl & © Mrandaoni B Hospitali ya Wilaya ya Mfano ~ EA
spital - Ngazi

D
>

98 Muhtasari v
= Dashboard
28 Dashibodi Hospitali ya Wilaya ya Mfano — Tuesday, September 8, 2026 - signed in as SYSTEM_ADMIN
Gy Bodi ya Foleni
B Mapokezi > /N Needs attention now
2 Wagonjwa N 3 casualty patients past the time their triage allows
& Mahudhurio >
2 Today
Qs Kliniki >
Patients seen In the buildin: Waiting for a doctor Longest wait
@ AfyayaMamanaMt.. > o 9 ® g o) g A
16 16 6 Th 41m
A Kiiniki Maalum > 28 on the register 16 attendances today
¥ Chumba cha Upasuaji
A Uchunguzi > ‘@ The floor
& Famasia na Ghala > . .
In casualty Ward tasks due Beds occupied & Discharged today &
2 Wagonjwa wa Kulaz... > 4 7/76 0
1 resuscitation 9.2% of usable
& Fedha >
& Taasisi >
© Watejana CRM > £ Bed occupancy
© Mauzo na POS N 7 of 76 usable beds 9%
—
a Against usable beds, not every bed that physically exists. & are out of service and net counted as capacity.
Rasilimali Watu >
B2 Fedha za Tawi > . .
A Diagnostics and pharmacy
Uhasibu >
- Tests on the bench Critical, unacknowledged Prescriptions waiting Below reorder
>
&2 Huduma Saidizi 8 i o A . & 6 ®
£ Kharaba N
8 ordered today somebody must be told 0 filled today 3 batches expiring
admin >
SYSTEM_ADMIN
R Manev
The daily Every unit at a glance: who has been seen, who waits for a doctor, beds, tests, stock below reorder,

dashboard and the day's money.
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The patient journey, start to finish

Ten steps from the door to the closed record. Each shows what the member of staff does

— and what the system refuses to let happen.

Mapokezi ’—V[ Ada / malipo J—V‘ Triage ’—P[ Daktari J—V{ Maabara ’—V‘ Famasia ’—V[ Kuruhusiwa




Reception: register, or find the returning patient

A new patient is registered on one form: name, sex, age, phone, region, next of kin, and
insurance if they have it. The system issues the file number itself. A returning patient is

found by name, phone or file number — never registered twice.

What is prevented: a national ID already on the register is refused, so one person cannot

end up with two files.
Eos;‘zltr‘ahya Wilaya ...

© Mtandaoni Hospitali ya Wilaya ya Mfano EN Jat A

00

8 Muhtasari >
@ Mapokezi -

% Usaijili Mpya

2, Mgonjwa Anayerudi Personal Information Before you save
B Miadi First Name * Middle Name
Patient Number

[ Foleniya Mapokezi Issued by the server on save, so two desks
o registering at once cannot be given the same one.
A Wagenjwa > Last Name * Gender Itis shown here once the file exists.
B} Mahudhurio > Male v

inil @ Searchfirst
Qs Kiiniki > . @

Age A returning patient already has a file. Registering a second
@ AfyayaMamanaMt.. > ® Date of birth O Approximate age 2B EER i EEy
Ar Kiiniki Maalum > mm/dd/yyyy o
K Chumba cha Upasuaji National ID * Occupation
& uchunguzi >
¢ Famasia na Ghala > Marital Status Blood Group
£ Wagonjwawa Kulaz... > Single v Unknown v
B Fedha >
Taasisi > .
& Contact Information
@ wateja na CRM > Phone * Erna
Mauzo na POS > B2 oss
A Rasilimall Watu ’ Address Next of Kin
B Fedna za Tawi >
Vhasibu ’ Next of Kin Phone
A admin BZ 55

SYSTEM_ADMIN

New registration

Register New Patient

The file number is issued by the server when this is saved



:9«5[5“@1' ya Wilaya ... Q Tafuta wagonjwa, ankara, vipimo...| ctr1 & © Mtandaoni {3 HospitaliyaWilayaya Mfano ~ Xy QA
spial - Ngai

98 Muhtasari > i
8 Muhtasari
° All Patients
B Mapokezi > 28 patients registered at this facility
© Wagonjwa .
,E"“ Waganjwa Wote REQISIEFEU patients ,9\,‘ Seen tuday ’2' On an insurance scheme O With recorded allerg\es A
i 28 16 10 5
2o Sajili Mgonjwa
@ Foleni ya Wagonjwa
Mahudhurio >
=} Q Search by name, patient number, phone or national ID. Sex Al ~ Payer  All payers v
Qs Kiiniki >
@ AfyayaMamanaMt.. > PATIENT PATIENT NO. AGE [ SEX PHONE PAYER REGISTERED
A Kiiniki Maalum 4 Fatuma Baraka Bakari -
L MRIN-860030 71y - Female +255712345800 Cash 08 Sep 2026 ® Openfile
% Chumba cha Upasuaii
Baraka Said Chuwa .
L Uchunguzi N s B2 MRN-B80842 14y - Male +255712345839 NHIE 08 Sep 2026 ® Open file
(9 Famnasla na Ghala 4 Emmanuel Musa Kess)
EM e Y MRN-0900856 34y - Male +255712346021 Cash 08 Sep 2026 @ Open file 1
/A Wagonjwa wa Kulaz... >
& Fedna N PE Apf‘e' Elias Kessy MRN-000036 50y - Male +255712345761 Cash 08 Sep 2026 ® Open file
&% Taasisi > . .
MD "O”W?“é':;iiagg'lg"'f“ MRN-020047 49y - Fernale +255712345904 Cash 08 Sep 2026 @ Open file
- i il
& wateja na CRM >
© Mauzo na POS > DJ E:f“e' Juma Kimaro MRN-B08058 70y - Male +255712345943 NHIF 08 Sep 2026 ® Open file
A Rasilimali Watu > "
BS Aﬂfr"“ Said Kimaro MRN-ge0030 8y - Male +255712345683 NHIF 08 Sep 2026 @ Openfile @
& Fedha za Tawi >
Uhasibu > bJ D:f“e' Juma Lyimo MRN-860638 64y - Male +255712345787 NHIFE 08 Sep 2026 @ Openfile 1
4% Huduma Saidizi >
M E:manue' Musa Macha MRN-B0044 28y - Male +255712345865 Cash 08 Sep 2026 ®Openfile @
admin S
SYSTEM_ADMIN
ae  Amina Emmanuel Massawe wBN_aaaasa 120, . Earnala LnERTIFRARGED P A8 San 2nna A A fila

The whole register



The file fee and the consultation fee

The hospital sets its own fees in the price list. If it collects before the consultation, the
patient pays at the desk and the receipt prints there. An insured patient is not asked for

money — a claim is raised instead.

E‘k’_sl"ilr‘ﬂ” ya Wilaya ... © Mtandaoni (&) Hospitali ya Wilaya ya Mfano E AN A
08 Muntasari > . 5
Service Tariffs )
+ Seta price
) Mapokezi > What each service costs, per payer. A change keeps the old price on file.
2, wagonjwa >
Priced services Prices in force Cash prices
Mahudhurio > 18 a 22 2 0 a
Q' Kiiniki >
@ AfyayaMamanaMt.. >
A Kliniki Maalum > Category =~ All ~ Payer Al ~
¥ Chumba cha Upasuaji
A Uchunguzi N SERVICE CATEGORY DEPARTMENT PAYER PRICE  INFORCE SINCE
& Famasia na Ghala > EGE?.:(irla‘ ward bed, per night Bod iPD = T$h 15,000 2026-06-08
£ wagonjwa wa Kulaz... >
General ward bed, per night Bed IPD nhif TSh18,000  2026-09-08
B Fedha ~ BED-GEN |
[E Ankara i i
Private room, per night Bed IPD cash TSn45,000  2026-02-08
[@ Ankara Zote
B Madeni f}i‘?:‘?‘a' visit Consultation MAT cash TShO  2026-09-08
© Mhasibu
@ Risit General constltation Consultation oPD cash TSh5,000  2026-00-08
& Makusanyo
General consultation N o
2 Wagonjwa wa Bima it Consultation OPD nhif TSh6,000  2026-09-08
QO Madai ya Bima - .
Specialist consuitation Consultation oPD cash TSh15,000  2026-09-08
& Bei za Huduma Cons -sPeC
B Matumizi i
Ff’:‘ EE‘?“" picture Laboratory LAB cash TSh8,000  2026-09-08
&% Taasisi >
admin Full bleod picture Laboratory LAB nhif TSh9,600  2026-09-08

LAB-FBP
SYSTEM_ADMIN

Service tariffs



Hospitali ya Wilaya ...

Hospital - Ngazi 5

Muhtasari

00
oo

B Mapokezi
, Wagonjwa
Mahudhurio

Kliniki

@ &

Kliniki Maalum

xR <

Chumba cha Upasuaj
Uchunguzi

Famasia na Ghala
Wagonjwa wa Kulaz...
Fedha

Taasisi

Wateja na CRM

@ 4@ 2 & B > b=

Mauzo na POS

Rasilimali Watu

p=}

Fedha za Tawi

[EN |

Uhasibu

Huduma Saidizi

2 %

Nyaraka

@ Ripoti

admin
SYSTEM_ADMIN

Afya ya Mama na Mt...

Q Tafuta wagonjwa, ankara, vipimo.. © Mtandaoni @ Hospitali ya Wilaya ya Mfano EN n

Settings

This installation and this branch: name and logo, what the front desk charges, the books it keeps, the modules it runs, clinical Al and appearance.

b Facility Profile $3 Patient Flow (@ Accounting @ Products € System Settings #t Modules & Services ¥ Al assistance @ Appearance
What these two fees are
They are the charges ption raises, i in the same that opens the attendance — so a registered patient always has a bill. Everything else a patient is charged for is

raised by the department that does the work: the laboratory when a test is ordered, the pharmacy when medicine is handed over.

@ Opening a file Not charged

Charged ONCE, the first time a person is registered.
A patient who comes back next month already has a file and is not charged again — not by a second visit, and not by two clerks registering them at two counters al ance

Price list code Amount (cash patients)
REG —
Which tariff carries this fee. Leave it empty if this hospital does not charge for it. Suggested: REG Written to the price list. A scheme patient is charged that scheme's price for the same code — set those on
the Service Tariffs screen.
U Seeing a doctor Not charged
Charged per attendance, and only when reception says the patient is seeing a doctor.
Somebody collecting a repeat prescription or coming for a dressing change is not charged this. The tick is on the reception screen, beside the patient.
Price list code Amount (cash patients)
CONSULT —
Which tariff carries this fee. Leave it empty if this hospital does not charge for it. Suggested: COI Written to the price list. A scheme patient is charged that scheme's price for the same code — set those on
the Service Tariffs screen.
3 When the money is collected
Pay before being seen o

On: a patient who owes anything is sent to the cashier first, and goes on to triage once the payment lands. OFF: they go straight through and the bill is collected on the way out.

Patient flow settings



The queue: everybody knows their turn

The queue board shows the token and the service point. Nurses and clinicians see the

same list: who is waiting, for how long, and at which stage.

Hospitali ya Wilaya ...

0o
&0

o

e &

% <

7% @ 0 2 0@ G ¥ D DB D> =

»

Muhtasari

85 Dashibodi

Gy Bodi ya Foleni
Mapokezi
Wagonjwa
Mahudhurio

Kliniki

Afya ya Mama na Mt...

Kliniki Maalum

Chumba cha Upasuaji

Uchunguzi

Famasia na Ghala

Wagonjwa wa Kulaz...

Fedha

Taasisi

Wateja na CRM

Mauzo na POS

Rasilimali Watu

Fedha za Tawi

Uhasibu

Huduma Saidizi

Ahiarala

admin
SYSTEM_ADMIN

Queue Board

Everybody currently in Hospitali ya Wilaya ya Mfano, sickest first. Show this screen in the waiting area.

In the building i Waiting for a doctor 3 In triage
16 - 6 0
Registered ] Waiting Payment
Waiting Triage 1] In Triage
 In Consultation 4 ® Waiting Lab
Fatuma Bakari 1h41m Joseph Mrema
MRN-2000833 MRN-280834
Frank Mkony 1hdim Mwajuma Ngowi

Waiting-room board

© Mtandaoni

2

1h 41m

1h 41m

©

= Paid

* Waiting Doctor

Emmanuel Macha
MRN-000044

Amina Mwakyusa
MRN-B08029

Baraka Kimaro
RN-008030

Peter Kessy
MRN-800036

Salma Miay
HRN-B06037

Daniel Lyimo
MRHN -800038

 Lab Processing

& Hospitali ya Wilaya ya Mfano ~

Longest wait

Th 41m

& Refresh

6

1h 41m

1h 41m

1h41m

1h 41m

1h 41m

1h 41m



Hospitali ya Wilaya

Hospital - Ngazi 5

Muhtasari

28

B Mapokezi

2, Wagonjwa
Mahudhurio
8 Mahudhurio ya Leo

@ Mahudhurio Yanayo..

B Mahudhurio Yaliyok...

Kliniki

e &

Afya ya Mama na Mt...

Kliniki Maalum

R <

Chumba cha Upasuaiji
Uchunguzi

Famasia na Ghala
Wagonjwa wa Kulaz...
Fedha

Taasisi

Wateja na CRM

0 @ 3 & B b=

Mauzo na POS

X

Rasilimali Watu

Fedha za Tawi

(=0 I

Uhasibu

)

Huduma Saidizi

admin

A SvsTEM_aDMIN

Today's visits

Q Tafuta wagonjwa, ankara, vipimo..

Today's Visits

16 visits

Attendances today

16

16

Q Search by name, patient or visit number...

VIS-20268908-06006 ® Waiting Lab

Joseph Mrema

MRN-000034

® Waiting 1h 41m - acuity 2

OPD - Not yet assigned

insurance

Complaint: Jeraha la mguu kwa pikipiki

Open visit >

VIS-2026@908-06001 ® Waiting Doctor

Amina Mwakyusa
MRN-000029
® Waiting 1h 41m

OPD - Not yet assigned
cash

Complaint: Homa na maumivu ya kichwa siku tatu

Open visit >

VIS-2026@908-06004 = Waiting Pharmacy

Emmanuel Shirima
MRN-000032

® Waiting 1h 41m
OPD - Not yet assigned

cash

Complaint: Kuhara na kutapika tangu jana

Still in the building

© Mtandaoni & Hospitali ya Wilaya ya Mfano
@ Waiting for a doctor Q] Longest wait
6 1Th42m
Status = All
VIS-20260908-20007 * Waiting Lab VIS-20260908-00016

Mwajuma Ngowi
MRN-000035

® Waiting th 41m - acuity 2
OPD - Not yet assigned

cash

Complaint: Maumivu ya kifua

Open visit >

VIS-262608908-20002 ® Waiting Doctor

Baraka Kimaro

MRN-000030

® Waiting th 41m - acuity 4

OPD - Not yet assigned

insurance

Complaint: Kikohozi kikavu wiki mbili

Open visit >

VIS-262608908-200@5 ® Waiting Pharmacy

Halima Massawe
MRN-000033

® Waiting Th 41m - acuity 4
OPD - Not yet assigned
insurance

Complaint: Shinikizo la damu — mapitio

Emmanuel Macha
MRN-000044

@ Waiting 1h 41m - acuity 2
OPD - Not yet assigned

cash

Complaint: Upungufu wa pumzi

Open visit >

VIS-20260908-02003

Zainabu Mushi

MRN-000031

@ Waiting 1h 41m - acuity 4

OPD - Not yet assigned

cash

Complaint: Maumivu ya tumbo chini

Open visit >

VIS-20260968-62068

Peter Kessy

MRN-000036

@ Waiting 1h 41m - acuity 4

OPD - Not yet assigned

cash

Complaint: Kizunguzungu na uchovu

X,

s O A

(5 Open a visit

®

 Waiting Doctor

 Waiting Pharmacy

 Waiting Doctor



Triage: the first measurements

The nurse records temperature, blood pressure, pulse, weight and oxygen. The

observations stay on the file for good, and the clinician sees them before starting.

What is prevented: taking observations is not writing up a consultation. A triage nurse

cannot write the clinical note, and a clinician needs no extra permission to take vitals.

Hospitali ya Wilaya ...
et i

88 Muhtasari >
[ Mapokezi >
2\ Wagonjwa >
Mahudhurio >
Q5 Kiiniki ~

[B Foleni ya Daktari

@ Uchambuzi wa Awali
@ Uchunguzi

@ Dharura na Ajali
Kituo cha Wauguzi
< Rufaa

& Kumbukumbu za M...

® AfyayaMamanaMt.. >
A Kliniki Maalum >
¥ Chumba cha Upasuaji

& Uchunguzi >
& Famasia na Ghala >
/A Wagonjwa wa Kulaz... >
B Fedna >
& Taasisi >
& wateja na CRM >
Mauzo na POS >

admin

SYSTEM_ADMIN

Triage

© Mtandaoni Hospitali ya Wilaya ya Mfano % O A
Triage 3 Refresh
Observations, and the acuity that re-orders every queue in the building.
Waiting for triage @ In the building ﬂ No acuity yet A Longest wait A
o] 16 0 Th42m

Nobody waiting for triage



The consulting room

The clinician writes the history, the examination, the diagnosis and the plan. From the

same screen they order tests, prescribe, refer, or admit.

. [‘ﬁ?'"?"{a Wilaya ... Q Tafuta wagonjwa, ankara, vipimo... ce © Mtandaoni & Hospitali ya Wilaya ya Mfano EN n A
88 Muht i >
a0 uhtasari
Doctor Queue & Refresh
B Mapokezi > Who is waiting to be seen, sickest first.
2, Wagonjwa >
Waiting for a doctor In the building In triage Longest wait
Mahudhurio > Qy B (O] A
6 16 0 Th 42m
Qs Kiiniki ~
[B) Foleni ya Daktari
@ Uchambuzi wa Awali o patient or numbe! Show  Waiting forme v
@ Uchunguzi
& Dharura na Ajali PATIENT COMPLAINT ACUITY WAITING
Kituo cha Wauguzi
Emmanuel Macha .
< Rufaa MRN-000044 - 28y - Male Upungufu wa pumzi 2 Th 42m Open
& Kumbukumbu za M... Amina Mwakyusa -
MRN-000028 - Ty - Female Homa na maumivu ya kichwa siku tatu 4 Th 42m Callin Open
@ AfyayaMamanaMt.. >
o Baraka Kimaro . h y
A Kliniki Maalum > MRN-000030 - 8y - Male Kikohozi kikavu wiki mbili a 1h 42m Open
¥ Chumba cha Upasuaji
Peter Kessy Kizunguzungu na uchovu 4 Th 42m callin Open
4 uch . N MRN-000036 - 50y - Male
chunguzi
Famasia na Ghala > Salma Miay i .
¢ MRN-000037 - 58y - Female Maumivuya jino & Th 42m Callin Open
/A Wagonjwa wa Kulaz... >
Daniel Lyimo .
B Fedna N MRN-000038 - 64y - Male
&% Taasisi >
@ wateja na CRM >
Mauzo na POS >
admin o

SYSTEM_ADMIN

Doctor queue
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o
a

@

@

R <

D @ 3 0 B D b=

Hospitali ya Wilaya ...

Hospital - Ngazi 5

Muhtasari >
Mapokezi >
Wagonjwa >
Mahudhurio >
Kliniki ~

[B Foleni ya Daktari

@ Uchambuzi wa Awali
@ Uchunguzi

& Dharura na Ajali

[ Kituo cha Wauguzi
< Rufaa

® Kumbukumbu za M...
Afyaya Mama na Mt... >
Kliniki Maalum >
Chumba cha Upasuaji
Uchunguzi >
Famasia na Ghala >

Wagonjwa wa Kulaz... >

Fedha >
Taasisi >
Wateja na CRM >
Mauzo na POS >
admin o

SYSTEM_ADMIN

Consultation

Q Tafuta wagonjwa, ankara, vipimo...| cerl K

Consultation

Whoever is in the room.

Fatuma Bakari
MRN-000038 - Mtoto ana homa

Frank Mkony
MRN-000040 - Kuvimba kwa miguu

Baraka Chuwa
MRN-000042 - Mache kuuma na kutokwa uchafu

Zainabu Temu
MRN-000043 - Maumivu ya mgango

© Mtandaoni

@ Hospitali ya Wilaya ya Mfano

A

h4zm

h4zm

1hdzm

h4zm



Laboratory and imaging

The order reaches the bench with the name, the file number and the reason. The
technologist enters results; anything outside the critical range goes on a list somebody

has to look at and acknowledge.

Two pairs of eyes: whoever entered a result cannot be the one who releases it. The system

refuses, even for somebody holding both permissions.

E‘“’s""t:'“ ya Wilaya ... © Mtandaoni & Hospitali ya Wilaya ya Mfano v LA A
08 Muht >
a0 uhtasari
Lab Orders 2 Test catalogue & Refresh
B Mapokezi > Every request the laboratory has been sent.
2, Wagonjwa >
Ordered today Waiting On the bench To release Longest wait
Mahudhurio > B A A ®@ VA
6 6 o] 0 Th 44m
Qs Kiiniki >
@ AfyayaMamanaMt.. >
A Kliniki Maalum > Status | All ~ Priority | All v
¥ Chumba cha Upasuaji
A Uchunguzi - ORDER PATIENT ASKED FOR PRIORITY STATUS
Maagizo ya Maabara AB-2026 - il i
B gizo y: LAB-20266003-00067 Mwajuma Ngowi — STAT ORDERED
1h 43m ago MRN-000035 - 43y - Female
A Vipimo Vinavyosubiri
B Majibu ya Maabara LAB-20268908-00004 Emmanuel Shirima o e R
1h 43m ago MRN-000032 - 22y - Male
22 Maagizo ya Picha
LAB- 2026600206005 Halima Massawe
¥ - ORDERED
[ Majibu ya Picha 1h 43m ago MRN-000033 - 20y - Female URGENY
& Benki ya Damu
LAB-20260963-06801 Amina Mwakyusa _ CEDINE @)
& Famasia na Ghala N 1h 43m ago MRN-000029 - Ty - Female
A Wagonjwa wa Kulaz... > LAB- 2026000300002 Baraka Kimaro = ErTLS BEEERD
1h 43m ago MRN-000030 - 8y - Male
& Fedha >
LAB- 2026890806003 Zainabu Mushi
— ORDERED
& Taasisi > 1h 43m ago MRN-000031- 15y - Female EOUTINE
@ Wateja na CRM >
Mauzo na POS >
A Rasilimali Watu >
A admin

SYSTEM_ADMIN

Lab orders



Hospitali ya Wilaya ...

Hospital - Ngazi 5

898 Muhtasari >
B Mapokezi >
2, Wagonjwa >
Mahudhurio >
Qs Kiiniki >
@ AfyayaMamanaMt.. >

Kliniki Maalum >

xR <

Chumba cha Upasuaji

a

Uchunguzi ~
@ Maagizo ya Maabara
A Vipimo Vinavyosubiri
[ Majibu ya Maabara
22 Maagizo ya Picha

[ Majibu ya Picha

& Benki ya Damu

Famasia na Ghala >

Wagonjwa wa Kulaz... >

Fedha >

Taasisi >

Wateja na CRM >

Mauzo na POS >

A Rasilimali Watu >
admin S

SYSTEM_ADMIN

Q Tafuta wagonjwa, ankara, vipimo...| cerl K

Lab Results

Results that have been reviewed and released.

Ordered today Waiting On the bench To release

6 6 o] (o]

entered, not yet reviewed

Q Search by patient, number or order. Status | All

&

Nothing here
Nothing matches that filter.

Results and verification

© Mtandaoni & Hospitali ya Wilaya ya Mfano ~

2 Test catalogue

Longest wait

Th 44m

1 STAT waiting

v/ Priority

A

All

& Refresh



Pharmacy: stock leaves the shelf and the books together

The pharmacist sees the prescription, dispenses, and the shelf count falls in the same

movement. Batches and expiry dates are tracked, and what is about to expire shows up

early.

Hospitali ya Wilaya ...
Hospital ya Wiy

98 Muntasari >
B Mapokezi >
2, wagonjwa >
Mahudhurio >
Q Kiiniki >
@ AfyayaMamanaMt.. >
Ar Kiiniki Maalum >
¥ Chumba cha Upasuaji
A Uchunguzi >
& Famasia na Ghala v

[ Maagizo ya Dawa

& Utoaji wa Dawa

© Hifadhi ya Dawa

@ Bidhaa

B Leja ya Ghala

Wasambazaji

8 Maghala

S Mienendo ya Bidhaa

Y Manunuzi
/A Wwagonjwa wa Kulaz... >
& Fedha >
& Taasisi >
& Wataia na CRM >
A admin

SYSTEM_ADMIN

Prescriptions

Pharmacy

Prescriptions waiting to be filled, oldest first.

Waiting

7 ®

PRESCRIPTION

RX-26260008 00001
1h 44m ago

RX-26260908 -00002
1h 44m ago

RX-20260068-00003
1h 44m ago

RX-26260908-00004
1h 44m ago

RX-26260008 -09005
1h 44m ago

RX-26260908-80086
1h 44m ago

RX-20260068-00007
1h 44m ago

Filled today Below reorder

0 6

PATIENT MEDICINES

Amina Mwakyusa
MRN-608929
a Penicillin

Baraka Kimaro
MRN-608930

Zainabu Mushi
RN-600931

Emmanuel Shirima
MRN-608932

Halima Massawe
RN-600933

Peter Kessy
MRN-808036

Amina Nyerere
RN -608941
& Penicilin

© Mtandaoni

PRESCRIBED BY

admin

admin

admin

admin

admin

admin

admin

@ Hospitali ya Wilaya ya Mfano

Expired batches

0

Status All

STATUS

PRESCRIBED

PRESCRIBED

PRESCRIBED

PRESCRIBED

PRESCRIBED

PRESCRIBED

PRESCRIBED

Za

[s]

Refresh



:?ﬁg!m' ya Wilaya ... Q Tafuta wagonjwa, ankara, vipimo...| ctr1 & © Mtandaoni {3 HospitaliyaWilayaya Mfano ~ Xy QA

98 Muhtasari >
8 Muhtasari
“ Drug Stock
B Mapokezi > What the pharmacy holds, by batch, with what expires first.
2, Wagonjwa >
Stock value Below reorder Expiring in 90 days Expired batches
Mahudhurio > ® W N (N
TSh 15,103,300 6 3 0
@ Kiiniki > use these first an the shelf, cannot be issued
@ AfyayaMamanaMt.. >
A Kiiniki Maalum N Products On the shelf Suppliers
3 Chumba cha Upasuaji + Add a product
Q Search by name, code or generic Stock | Al v
A Uchunguzi >
¢ Famasia na Ghala ~
X PRODUCT CATEGORY ON HAND EXPIRING EXPIRED VALUE
® Maagizo ya Dawa
& Utoaji wa Dawa ne Smg tablet Smg cardiovascular 200 piece — — TSh 36,000 © Receive
- Amlodipine
& Hifadhi ya Dawa
Amoxicillin 500mg capsule 500mg N . o o N
@ Bidhaa e e antibiotic 500 piece TSh 108,000 @ Receive
@ Leja ya Ghala
Artemether/Lumefantrine 20/120mg 20/120mg . . . o o .
Wasambazaji DRG-g@1 - Artemetner + Lumefantrine antimalarial 350 piece Tsh 302,400 & Receive
@ Maghala Ceftri 1q iniection 1
eftriaxone 1g injection 1g antibiotic 650 piece 650 — Tsh 2,106,000 @ Receive
5 Mienendo ya Bidhaa DRG-083 - Ceftriaxone
Y Manunuzi ic aci
Ferrous sulphate + folic acid 200mg haematinic 800 piece — — TSh 86,400 & Receive
DRG-089 - Ferrous sulphate
A Wagonjwa wa Kulaz... >
Metformin 500mg tablet 500mg - o .
& Fedna > e antidiabetic 350 piece TSh 55,300 @ Receive
& Taasisi > .
Metronidazole 400mg tablet 400mg antibiet 800 piece 800 - TSh 115,200 @ Receive
DRG-084 - Metronidazole
A wateia na CRM >
admin 23 ORS sachet 20.59 . electrolyte 500 piece - - TSh 180,000 § Receive
DRG-287 . Oral rehydration salts

SYSTEM_ADMIN

Drug stock



Admission: ward, bed and chart

The patient is given a real bed on a real ward. Nursing tasks and drug rounds are
scheduled by the hour, and the bed charge reaches the bill every night without anybody

having to remember.

E-ins;‘xltr‘ahya Wilaya.... Q. Tafuta wagonjwa, ankara 0 © Mtandaoni @& Hospitali ya WilayayaMfano ~ %, 0 A
0spital - Ngazl 5 . =
88 Muntasari > e e
8o
Admissions & Refresh
) Mapokezi > Who is in, where, and for how long
2, Wagonjwa >
In the wards Admitted today Discharged today In over a fortnight
Mahudhurio > 7 [==) 7 + 0 £ 0 =]
Qs Kiiniki >
@ AfyayaMamanaMt.. >
Q Search by patient, number ssio Ward | All v Status  ADMITTED v
Ar Kiiniki Maalum >
¥ Chumba cha Upasuaji
ADMISSION PATIENT WHERE FOR DAY BED CHARGE  STATUS
A Uchunguzi >
ADM-20268908-00809 Frank Mkony Wedi ya Wanaume "
& Famasia na Ghala R 08 Sep 2026 MALO00020 . 8 - Miale s Diabetic foot, for dressing 1 TSh 15,000 ADMITTED
£ Wagonjwa wa Kulaz... ADM-20268908-00808 Halima Massawe Wodi ya Wanaume
08 Sep 2026 MRN-000033 - 29y - Female MW-16 Normal labour B TSh15,000 AOMITTED
£ Kulazwa
ADM-20268908- 00007 Emmanuel Macha Wodi ya Wanaume
£ Wodi na Vitanda 08 e 2026 RN S00044 - 38y Hiale M Observation after road traffic injury 1 TSh 15,000 ADMITTED
[ Kuruhusiwa
ADM- 2026890800806 Baraka Kimaro Wodi ya Wanaume .
@ Chumba cha Mait 08 Sep 2026 MRN-000030 - 8y - Male W07 Anaemia for transfusion 1 Tsh 15,000 ADMITTED
B Fedm ’ ADH- 2626690566265 Mwajuma Kileo Wodi ya Wanaume Dehydration secondary to gastroenteritis 1 TSh15,000 ADMITTED
08 Sep 2026 MRN-000047 - 49y - Female MW-03 v viog '
& Taasisi >
. ADM-20268908-00802 Salma Mwakyusa Vyumba Binafsi .
Wateja na CRM > 08 Sep 2026 VR 200040 5oy Female fttvie Pneumonia, for IV antibiotics 1 TSh 45,000 ADMITTED
Mauzo na POS > . .
ADM-20268905-00801 Amina Mwakyusa Vyumba Binafsi
08 Sep 2026 MRN-000029 - Ty - Female PRIV-01 Severe malaria : TSh 45,000 AOMITTED
A Rasilimali Watu >
& Fedha za Tawi >
Uhasibu >
A admin B

SYSTEM_ADMIN

Admissions
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Nursing station

Hospitali ya Wilaya ...

Hospital - Ngazi 5

Muhtasari >
Mapokezi >
Wagonjwa >
Mahudhurio >
Kliniki ~

[B Foleni ya Daktari

@ Uchambuzi wa Awali
© Uchunguzi

& Dharura na Ajali

[ Kituo cha Wauguzi
< Rufaa

® Kumbukumbu za M...
Afyaya Mama na Mt... >
Kliniki Maalum >
Chumba cha Upasuaji
Uchunguzi >
Famasia na Ghala >

Wagonjwa wa Kulaz... >

Fedha >
Taasisi >
Wateja na CRM >

Mauzo na POS >

admin S

SYSTEM_ADMIN

Q Tafuta wagonjwa, ankara, vipimo...

Nursing Station

The ward round and the medicine round, in the order things went late.

Tasks due

6

Ward round Medicine round

DUE PATIENT

08:00 AM Salma Mwakyusa
137 min late Not on a ward
10:00 AM Daniel Kimaro

17 min late Mot on a ward
12:00 PM Fatuma Mushi

in 102 min Mot on a ward
02:00 PM Frank Shirima

in 222 min Not on a ward
04:00 PM Amina Massawe
in 342 min Mot on a ward
06:00 PM Baraka Mrema
in 462 min Mot on a ward

Tasks overdue

2

TASK

Pima vitals
Andika kwenye chati baada ya kufanya.

Toa dawa za usiku
Andika kwenye chati baada ya kufanya.

Badilisha bandeji
Andika kwenye chati baada ya kufanya.

Angalia mstari wa dripu
Andika kwenye chati baada ya kufanya.

Pima sukari
Andika kwenye chati baada ya kufanya.

Msaidie kuoga
Andika kwenye chati baada ya kufanya

Doses due

0

[}

Mtandaoni

KIND

OBSERVATION

MEDICATION

WOUND

MONITORING

every 6h

HYGIENE

MOBILITY

&

 Hospitali ya Wilaya ya Mfano %,

Doses overdue

0

amissed antibic
failure

+ Add a task

A

c s a treatment

& Refresh

Not dene

Not done

Not done

Not dene

Not done

Not done



The bill, the receipt and the claim

Every service given lands on one bill. The cashier takes the money — cash, mobile money
or card — and the receipt prints. For an insured patient a claim is prepared for the

scheme, with the covered percentage on it.

E“oﬁsgit:!,i‘!a Wilaya ... 0 Tafuta wagonjwa, ankara o © Mtandaoni (&) Hospitali ya Wilaya ya Mfano E AN A
88 Munhtasari > .
0
¢ Cashier
) Mapokezi > Collect what is owed, look up a receipt, and count the drawer.
2, wagonjwa >
Collect ~ Receipts My til
Mahudhurio >
Q@ Kiiniki > Collected today Still owed Billed today
B
@ AfyayaMamanaMt. > TSh 68,500 TSh 47,500 TSh 116,000
Ar Kiiniki Maalum >
¥ Chumba cha Upasuaji
A Uchunguzi >
& Famasia na Ghala >
PATIENT PAYER TOTAL PATIENT PAYS OWING
£ wagonjwa wa Kulaz... >
Zainabu Mushi cash TSh 17,000 Tsh 17,000 TSh 8,500 Take payment
B Fedha ~ MAN-200031 - INV-0816 i
[E Ankara i
Amina Mwakyusa cash TSh 13,000 TSh 13,000 TSh 13,000 Take payment
MRN-200829 - INV-200014
[@ Ankara Zote
B Mmadeni Joseph Mrema . insurance TSho TSh o TSho Take payment
MRN-800034 - INV-20260908-00013
© Mhasibu
B Risit Halima Massawe insurance TSho TSho Tsho L Prp—
MRN-200033 - INV-20260908-00012
& Makusanyo
Baraka Kimaro .
2 Wagonjwa wa Bima MRN-260830 - INV- 2026090800811 insurance Tsho Tsho Tsho Take payment
O Madai ya Bima . I
mmanuel Macha cash Tsho Tsho TSho Take payment
B Bei za Huduma MRN-2000844 - INV-20260908-00010
B Matumizi i
Zainabu Temu cash TSho Tsho TShO Take payment
MRN-8060843 - INV-20260908-00009
&% Taasisi >
. Frank Mkony
admin 23 MRN-000940 - INV-20260908-00005 cash TSho isha TSho Take payment
SYSTEM_ADMIN
- Cma A

Cashier



Hospitali ya Wilaya ...

Hospital - Ngazi 5

898 Muhtasari

B Mapokezi >
2, Wagonjwa >

Mahudhurio

Qs Kiiniki >
@ AfyayaMamanaMt.. >
Ar Kiiniki Maalum >
3 Chumba cha Upasuaji
A Uchunguzi >
@ Famasia na Ghala >
/M Wagonjwa wa Kulaz... >
& Fedha ~

E Ankara

[ Ankara Zote

E Madeni

B Mhasibu

B Risiti

i Makusanyo

2, Wagonjwa wa Bima

QO Madai ya Bima

B Bei za Huduma

B8 Matumizi
&% Taasisi >

admin S

SYSTEM_ADMIN

Invoices

Q Tafuta wagonjwa, ankara, vipimo...| cerl K

Everything charged, and what is left to collect.

Billed today

TSh 116,000

Collected today

TSh 68,500

Q Search by patient, number or bill...

BILL

INV-808016
08 Sep 2026

INV-808814
08 Sep 2026

INV-800012
08 Sep 2026

INV-808010
08 Sep 2026

INV-20268903-06013
08 Sep 2026

INV-20268968-86012
08 Sep 2026

INV-20268903-06011
08 Sep 2026

INV-20268963-66016
08 Sep 2026

INV-20262008-00009
08 Sep 2026

PATIENT

Zainabu Mushi
MRH- 606031

Amina Mwakyusa
HRN-008029

Mwajuma Ngowi
MRN-008035

Daniel Lyimo
HRH- 006038

Joseph Mrema
MRN-900034.

Halima Massawe
MRH-08033

Baraka Kimaro
MRN-000030

Emmanuel Macha
MRN- 606044

Zainabu Temu
HRN-000043

PAYER

cash

cash

cash

cash

insurance

insurance

insurance

cash

cash

© Mtandaoni & Hospitali ya Wilaya ya Mfano v EN o A

Outstanding With schemes

TSh 47,500 TSho
12bills 0 claims
Status Al v Payer Al v
TOTAL OWING  STATUS
TSh 17,000 TSh 8,500 = PARTIAL @ Invoice
TSh 13,000 Tsh 13,000 s ISSUED @ Invoice
Tsh 5,000 TShO o Paid @ Invoice
TSh 13,000 TSho s Paid @ Invoice
TSho TSho * ISSUED @ Invoice
Tsho TSho s ISSUED @ Invoice
TSho TSho * ISSUED @ Invoice
Tsho TSho = ISSUED @ Invoice
TSho TSho * ISSUED @ Invoice



Closing the record, and the return

The attendance is closed with a diagnosis and an outcome. Records are coded, and the
HMIS figures build themselves from the work that was done — not from counting

registers at month end.

E‘k’sl"ilr‘ﬂ” ya Wilaya ... © Mtandaoni (&) Hospitali ya Wilaya ya Mfano E AN A
08 Muntasari > 0
Medical Records
+ Code an entry
Mapokezi > Coded diagnoses and procedures, and what has to go on a return
2, wagonjwa >
Entries Coded Notifiable
B Mahudhurio > 0 =] 0 t=] 0 FAY
Q@ Kiiniki ~

[® Foleni ya Daktari
S Uchambuzi wa Awali
Kind ANl ~ Show Al ~
Qs Uchunguzi
& Dharura na Ajali
Kituo cha Wauguzi
< Rufaa

5 Kumbukumbu za M...

@ AfyayaMamanaMt.. >
Ar Kiiniki Maalum > Nothing coded yet
Coded entries are what a report and a surveillance return

3 Chumba cha Upasuaji are built from.
A uchunguzi >

& Famasia na Ghala >

£ Wagonjwa wa Kulaz... >

& Fedha >

& Taasisi >

@ wateja na CRM >

Mauzo na POS >

A admin

SYSTEM_ADMIN

Medical records



Hospital - Ngazi 5

898 Muhtasari
B Mapokezi
, Wagonjwa
Mahudhurio

Kliniki

e &

Afya ya Mama na Mt...

Kliniki Maalum

xR <

Chumba cha Upasuaji
Uchunguzi

Famasia na Ghala
Wagonjwa wa Kulaz...
Fedha

Taasisi

Wateja na CRM

@ 4@ 2 & B > b=

Mauzo na POS

Rasilimali Watu

X

Fedha za Tawi

[EN |

Uhasibu

Huduma Saidizi

g %

Nyaraka

2]

Ripoti

admin
SYSTEM_ADMIN

HMIS returns

Hospitali ya Wilaya ...

Q Tafuta wagonjwa, ankara, vipimo...| cerl K

HMIS Returns

Counted from the records themselves, month by month, with what cannot be counted named.

Month

Year

September ¥ 2026

Indicators counted

21

from the operational tables

4 indicators cannot be filled in from this system
They are listed below with the reason, and left blank rather than returned as zero. A zero on a national return means "none happened" — sending that when the truth is "we do not collect this"
misleads a district into planning around a service it thinks nobody uses.

Outpatient
Code Indicator
oPD-01 Total outpatient attendances
0PD-89 Referrals out
— Malaria cases confirmed
Diagnoses are coded free-text; there is no malaria test result finked to a diagnosis.
RCH
Code Indicater
RCH-81 Antenatal bookings
RCH-82  Antenatal contacts attended
RCH-85  Pregnancies with three or more IPTp doses

© Mtandaoni & Hospitali ya Wilaya ya Mfano v EN o A

must be completed by hand

September
16

5]

September
6

0

Previous Change
o ~+16
o 46

Not collected — leave blank

Previous Change
0 746
V] same
0 same



04
Department by department

Beyond the patient journey, the system holds every unit that keeps a hospital running.

This is the summary; all 141 screens are in the appendix at the end.

Emergency and casualty

Arrivals are recorded even when nobody knows their name, sorted into five triage categories,

and the board shows who must be seen now.

E“OS_F"“:"YQ Wilaya ... © Mtandaoni & Hospitali ya Wilaya ya Mfano ~ kA o A
88 Muhtasari >
a0
Emergency & Casualty ' Refresh + Record an arrival
B Mapokezi > Everybody in the department, sickest first — with the untriaged at the top.
2\ Wagonjwa >
/A 3 patients past the time their triage category allows

Mahudhurio > Somebody categorised correctly and then not looked at again is the failure this alarm exists for. It is a different problem from nobody having triaged them at all.
Qs Kliniki M

[B Foleni ya Daktari In the department Resuscitation Unseen over an hour Past their time

& A ® &
@ Uchambuzi wa Awali 4 1 4 3

@ Uchunguzi

Dharura na Ajali

B B

ACUITY PATIENT COMPLAINT ARRIVED SEEN STATUS
Kituo cha Wauguzi
1- Resuscitation
< Rufaa Jaseph Mrema Ajali ya pikipiki . not yet WAITING
past their time MRN-080234 ambulance
& Kumbukumbu za M...
2 - Emergency
& AfyayaMamanaMt.. > Baraka Mrema Maumivu makall ya kifua Th 33m not yet WAITING
past their time HRN-B00054 walk in
A¢ Kliniki Maalum >
3 -Urgent Fatuma Mushi 1h 33m
§ WAITING
& Chumba cha Upasuaji past their time HRN-800051 Pegedege kwa mioto other not yet
A Uchunguzi > . .
4 - Less urgent Zainabu Mushi Kuungua kwa maj ya moto Th 33m not yet WAITING
HRN-800031 referred
& Famasia na Ghala >
A Wagonjwa wa Kulaz... >
5 Fedha >
& Taasisi >
& wateja na CRM >
[ Mauzo naPOS >
admin

SYSTEM_ADMIN

Emergency & casualty

Reproductive and child health

Antenatal, labour and delivery, postnatal, family planning, immunisation and growth
monitoring. Every service here is a schedule somebody can fall off, so every list has an

"overdue" filter.



e&eﬁp\?\\xawwlaya 3 O Mandson @ Hosotalawipayakeno v % QA euon‘uun,yawuaya S Miandaoni ) Hosotal ya WiayayaMiano v %% 0 A

% Momasari >

88 Muhtasari > .
Antenatal Care par— Immunisation (EPI) ar—
F— > 2 wager .
B | saiveprgs o e R @ | omewer o - ) Core e o o
6 1 6 o 65 65
& i > . @ ,
© Ayayamamasau. © © Apayamamanau. ©
© iy Ut © ankaya pizto Dosss e schece
se | ACTME v O Overae oty
Fauma sty 27weus vors 250y 2020 2 o ano
& Usinatisne & Ui Line
Saima Wiy 2 wsok o 14.9un 2028 s oee B fecors
A Kiniki Maalum > ANC-2026-00005 56y - G1P 0027 26 days overdue. e A Kiiniki Maalum >
. Fancony —
5 Chumba cra pasuss Jrs— 21 ueuts osu 2028 & Crumba cra pasung Tnonnts s o ecrd
& vonngus > 2 venungun S r— - o —
2 wa Kula: N Frank Mkony opv 23 hpr 1048 Mot given Record
B Wogonjuawe Kulz... > Myuma Kioo 15 vesks oers o 138052026 - & Wagoniua we ez 000040 78 28623 dops v
B Fedha > e o B R @ Fedha > 5
Fauma saar o25ep 2026 Uinoooas 7 o2 Homyeoncs ot recos
F— s || et o o & T ,
® wimnacme > © wianacms > FankMany sena 2 vy otgnen o
wnomapos > wazomapos >
S e Frank oy povz 21 May 1018 —
A Rasilimali Watu > A Rasilimali Watu » e s
ok tony o 16n 2040
rank ony 16n 1028 .

Antenatal clinic Immunisation

Programme clinics

TB, HIV care and treatment, and non-communicable disease. Each patient has a cohort, a
treatment phase and a return date — and defaulters appear on one list instead of a report

somebody has to remember to run.

=) :osei'f"yf" Wilaya ... Q Tafuta wagonjwa, ankara, vipimo © Mtandaoni £ Hospitali ya Wilaya ya Mfano ~ EA o A
spital - Ngazi 5
88 Muhtasari > PR
a0 ul
T8 clinie
(B Mapokezi > The TB cohort: regimen phase, dispensing and treatment outcome.
2\ Wagonjwa >

Active cohort Due this week Overdue Adherence under 95%
Mahudhurio > 2 o 1 o) 0 FAN 0 ®

Q5 Kiiniki >
@

2 AfyayaMamanaMt.. >

Ar Kliniki Maalum v X
Q Name, patient number or reference Status = ACTIVE ~ [J Overdue only

A Kiiniki ya Kifua Kikuu
R Kliniki ya Tiba na M...

PATIENT REGIMEN ADHERENCE SPUTUM SMEAR NEXT VISIT
@ Kliniki ya Magonjwa...
@ Kliniki ya Meno E:%;g:,%zg::‘ 71y - Female ﬁiﬂfsﬁaﬂnmc Nothing dispensed yet Never measured 15 Sep 2026
@ Kliniki ya Macho

Frank Mkony 2RHZE/4RH thing dispenced vet -
%, Tiba ya Viungo TB-2026-00002 - 78y - Male Continuation - month 1 Nothing dispensed yet Hever measured 18 Sep 2026

xR

Chumba cha Upasuaji
Uchunguzi >
Famasia na Ghala >

Wagonjwa wa Kulaz... >

qd ¥ D DB D> =

Fedha >
Taasisi >
Wateja na CRM >
Mauzo na POS >
A Rasilimali Watu >
A admin 2

SYSTEM_ADMIN

TB clinic

Operating theatre



Room scheduling, the surgical team, the safety checklist, and the count of instruments in and
out. An operation cannot be closed while the counts do not balance — and that is not a matter

of anybody's seniority.

Hospitali ya Wilaya ... © Mtandaeni ) Hospitali ya WilayayaMfano ~ % L1 A
ospital - Ngazi 5
€ Muntasari *  Operating Theatre

p g 7 Refresh + Schedule
B Mapokezi > Today's list, the theatres, and the safety checklist.
2% Wagonjwa >

On the list today In theatre now Completed today Theatres free
Mahudhurio > k §< @ §<

2 0 0 30f3
Qs Kiiniki >
& AfyayaMamanaMt.. >

Theatres [ Add a theatre

A¢ Kliniki Maalum >
% Chumba cha Upasuaiji Chumba cha Upasuaji 1 m Chumba cha Upasuaji 2 m Chumba cha Uzazi m

major minor obstetric
A Uchunguzi > AVAILABLE AVAILABLE AVAILABLE
& Famasia na Ghala >

Day
A Wagonjwa wa Kulaz... > 09/08/2026 0
2 Fedha >
& Taasisi > Status = All v
& wateja na CRM >
@ w oS N TIME PATIENT PROCEDURE THEATRE URGENCY CHECKLIST STATUS
auzo na
" " 08:00 AM Salma Mlay Caesarean section "

A\ Rasilimali Watu > 50 min MRN-000037 - 56y - Female Or Grace Mueh Chumba cha Upasuaji 1 EMERGENCY SCHEDULED
2 Fedha za Tawi > )

02:00 M Frankww!kor!y o {-\pEendlcecmmy Chumba cha Upasuaji 1 ELECTIVE SCHEDULED
Uhasibu N 75 min MRN-000040 - 78y - Male Dr. Grace Mushi
&2 Huduma Saidizi >
(3 Nyaraka >
[@ Ripoti >

admin

SYSTEM_ADMIN

Operating theatre

Stores, procurement and suppliers

From the purchase order, to the delivery, to the supplier's invoice, to the payment. Four steps

and different people — which is why a supplier cannot be paid for goods that never arrived.

B - . -
Stores
TSh 15,103,300 6 3 (] TSho TShoO
.
200 piece Tsh 36,000 @ Receive ® 4 Ea ¥ Sed O Cancel

Products Procurement



Human resources and payroll

Employees, posts, attendance, leave, recruitment, training, personnel documents and payroll. A
payroll run has three steps — build, compute, approve — and whoever builds it is not the one

who signs it off.

Hospitaliya Wiaya o B e« % D (A @ romraiyawions... N P,
@ Employees @ Payroll
Onthebooks " - expeingin 60 days Depariments
@ 14 3 || o & o LS @
@
°

20 @ >0 DB Q= %

Employees Payroll

Support services

Blood bank, mortuary, ambulances, and assets and maintenance. Each is switched on only at a

branch that has it.

nnnnnn

nnnnnn

Blood bank Assets & maintenance

& Blood Bank Assets & Maintenance st oqpment
) N | [ e R
o o
= ne .
1 6



05
Money and accountability

The hard part of a hospital is not the treatment — it is making sure what was given was

paid for, and what was paid reached the bank. This system holds every step on one path.

Huduma imetolewa .[ Ankara ’ .[ Malipo / Dai la bima

kipimo - dawa - kitanda bei kutoka orodha risiti inachapishwa

> Leja ya uhasibu > Taarifa za fedha
kuingizwa moja kwa moja mapato - madeni - benki

Hakuna njia ya pili ya kupokea fedha — kila senti inapita hapa.
There is no second till: every shilling passes along this line.

The controls that are built in

ACTION WHO MAY WHY

Discount a bill Its own permission A discount is a legitimate way for money to leave,

and also an illegitimate one.

Void a bill A different permission again Whoever raised it should not be the one who
erases it.

Reverse a The strictest till permission It is cash leaving the drawer after it arrived.

payment

Edit a posted Nobody A mistake is corrected by posting its mirror

ledger entry image, so both stay on the record.

Print a credit note Only against a settled bill A credit note against a live debt is a false
document.

Pay a supplier Only after order, delivery and This is what stops a payment for goods that

invoice match never came.



© vty wiore

% Momasari >
® wapokezs >
2 wagoniua >
B Manudnurio >
@ K >

© AlyayaMamanahit.. >
A Kinid Mastum, >
X Chumba cha Upssuai

& uehunguzi >
& Famasanachan >
& wagonwawakuiaz.. >
B Feana >
& Toassl >
© Wetganacant >
@ waszonapos >
A Rasiimaiva >
B FedrazaTaui >

O unasiu .

Journals & Ledger

Every posting, fom

s vsne m < bom | osfouzs 0 |10 ooioszs @
sezoas conots [ —— -
s 2028 0000 [P——— -
et O —_—
oz oo T o
sezoaooaon R ——
sezoas gooono [ — .
—— -
s 2008 000000 [T —
2028 00000t Fendom oo ghcose

Journals and ledger

Hospitaiya Wilaya...

% muasart >
® wapoiezi >
8 wagoniwa >
& vanudnurio >
@ wini »

© Atyayamamanan. >
A Kinid Masium >
K Chumba cha Upasusi

B uenunguzi >
& Famssanachan >

B wagoniwawa Kuiaz.. >

& Foana >
& Toasisi >
© watsiana cam >
@ wauzonapos >
R Rasiimai ot >
B FearazaTawi -

55 Dashibodiya Feana

o A

L Kuweka Facha
£ Kutoa Fecha

.

Dashibodi ya fedha

Motasari v fectha i skaunti 22 tawi - Hospiai ya Wiaya ya Miana

Salioa kuanzia

TShO

Feda iizoingia

Tsho

Fedna sizotoka

TShO

Tawi hlina skauntza fecha bada
ek oo ambayo keshia anapokeles fedha, na bk
nayopelela.

Funds actually held

address.

@ Hospral ya iy

Teng 500

7505000

Tsns.000

Tene000

Ten10,000

7508000

75120000

Tene000

Teng000

S sasa

Tsho

o wudavote

© totatyawiaya

8 Mumasan >
® wapoer >
2 wagoniwa >
& Manucnurio >
@ Kini >

© AfyayaMamanaM. >

A Kinid Maam
K Chumba cha Upasuai
B uchonguzi >
& Famasanachan >
2 Wagoniva e Kulsz.. >
B Feans >
& Taoss >
© Watsjana cm >
@ mavzonapos

A Rasiimaiiwaty >
B Fechaza Tawi >
c]

ancial Statements

o008

TSh 68,000

Income statement Esance heet
Income

Patient Sevices
Pharmacy & Disponsary Saes
Oterncome

Totalincome

Exponses

Gostof Goods S0k
Salaris & Wages
Consumabios & Resgents Usea
Elcuicy & Water

O Mandaoni B Hosotsiewiapyaise v % O A

osroaj2028 0

Expenses

TShO

Triatbaiance

Tsh 58,000
Tsh0
750

Tsh 68,000

Financial statements

Hospitaliya Wilaya...

2 Mumtasar >
@ Mapoiezi >
2 wagonwa >
& vanunurio >
@ wini >

@ Afyayamamanant. >
A Kinii Maaium >
% Crumba cha Upasuai

B uehonguzi >
& Famasanachas >

£ Wagoniwa v Kulsz..

B Bl za Hucuma

© Maumiz
& Tasssl

Outstanding Bills

il it maney stil owed on ther,

Bl oy

TSh 116,000

Outstanding

Colected tocay

Outstanding Wit schomes.

Iy <

TSh 68,500 TSh 47,500 Tsho
e sty Tn 13,000 g eissue Bimaica
Josepnroma o o emsuen Binoice
o Wossave racen Teho o B imeice
sarva imaro oo e B imeice
o o s Bimoce
s oy o o emsuen Bimsice
Fauma soar Teho T essm B imeice

What prints: invoice, receipt, credit note, patient statement, expense voucher, purchase

order, supplier remittance and payslip — all carrying the hospital's own name, logo and
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A big hospital and a small dispensary

The system is one. What differs is what is switched on at each branch. A dispensary with
no theatre does not see a theatre menu at all — and cannot reach that screen by typing

its address either.

Hospitali ya wilaya - District hospital Zahanati - Dispensary

v Mapokezi, wagonjwa, mahudhurio v Mapokezi, wagonjwa, mahudhurio
v Maabara na picha (X-ray, ultrasound) v Vipimo vya haraka (RDT, sukari)

v Wodi, kulazwa, chumba cha upasuaji v Famasia na ghala dogo

v Benki ya damu, chumba cha maiti v Kliniki ya mama na mtoto, chanjo

v Kliniki za TB na CTC, meno, macho v Malipo, risiti, madeni, ripoti za HMIS

v Gari la wagonjwa, manunuzi, uhasibu kamili

v Rasilimali watu na mishahara

Switching a module on or off is an administrator's job, not an engineer's. It is done on one
screen, and the reason is recorded — so that anybody who asks "why is this menu missing?"

gets an answer instead of a guess.



() Hospitaliya Wilaya ... Q Tafuta wagonjwa, ankara, vipimo... cer1 © Mtandaeni ) Hospitali ya WilayayaMfano ~ % L1 A
spital - Ngazi
88 Muhtasari > .
8
° Settings
B Mapokezi > This installation and this branch: name and loge, what the front desk charges, the books it keeps, the modules it runs, clinical Al and appearance.
2% Wagonjwa >
& Facility Profile atient Flow ccounting roducts ystem Settings ## Modules & Services E assistance ppearance
) Facility Profil S Patient Fl @ A i Prodi! @ s Setti i1} Modules & Servi 4 Al i @ A
Mahudhurio >
Qs Kiiniki >
Branch € Modules
& AfyayaMamanaMt.. > Worki service ti
orking at ervice tier 139
of 139
e Kiinikd Maalum ’ Hospitali ya Wilaya ya Mfano HQ Hospital Level 5 switched on at this branch
2 Chumba cha Upasuaji Sel
L uchunguzi N Full inpatient, theatre, blood bank, mortuary and support services.
& Famasia na Ghala N Service tier — Hospital 83%
A Wagonjwa wa Kulaz... >
2 Fedha >
@ What the tier controls
& Taasisi > Modules above this branch's tier are not offered at all — a dispensary has no theatre register to switch on. Raise the tier on the Branches screen to unlock them.
& wateja na CRM >
[ Mauzo naPOS > _
2 Find a module by name, note or permission Showing All modules v~
A\ Rasilimali Watu >
2 Fedha za Tawi >
Uhasibu > 88 Overview 20f2on Switch all off
2 Huduma Saidizi > e Dashboard () o, QueueBoard D
o0 N 0 - N
Daily operating picture for the facility. Waiting-room token display by service point.
(3 Nyaraka > open to eve signed in [
[@ Ripoti >
admin > Front Office 40f 4 0n Switch all off

SYSTEM_ADMIN

Modules and services — the branch What is switched off disappears from every menu at that branch, and the API

switches refuses its requests.

Many branches, one system

A hospital with satellite sites runs them all on one system. Each branch sees its own records;
head office sees them together. Somebody who works at one branch does not see another

branch's money or patients.



H“Q“jg'th‘agla'“ysa Wilaya ... Q Tafuta wagonjwa, ankara, vipimo... ctrl & © Mrandaoni B Hospitali ya Wilaya ya Mfano ~ Ja A
98 Muhtasari >
a0
BranChes + Add a branch
B Mapokezi > Every site in the network, and the service tier each one runs at.
& Wagonjwa >
Branches Active Licensed beds
Mahudhurio > 2 Eh 2 @ 124
Qs Kliniki >
&) AfyayaMamanaMt.. >
Hospitali ya Wilaya ya Mfano Primary Zahanati ya Kilimani Active
A¢ Kliniki Maalum > HQ Active K
. Dispensary - level 1
¥ Chumba cha Upasuaji Hospital - level 5 ) )
Full inpatient, theatre, blood bank, mortuary and support services. OQutpatient, RCH, basic laboratory and dispensing. Refers upward,
A Uchunguzi > Kiboriloni, Moshi, Kilimanjaro Kilimani, Moshi, Kilimanjaro
120 licensed beds - Public 4 licensed beds - Public
& Famasia na Ghala > You are working in this branch 18 modules switched off here
B Wagonjwa wa Kulaz... > Edit branch Edit branch
B Fedna >
&% Taasisi v
& Wasifu wa Taasisi
Matawi
Idara
@ Ofisi na Maeneo
& Wateja na CRM >
© Mauzo na POS >
A Rasilimali Watu >
& Fedha za Tawi >
Uhasibu >

admin >
SYSTEM_ADMIN

Branches
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Security, permissions and the audit trail

A patient record is a legal confidence. The system does not protect it by hiding buttons —
the server itself refuses a request from somebody without the permission, even if they

type the address directly.

YD D 2O @ >0 DN R
I FRE H

E

Ny

®

“ﬁ
A permission per action

More than 160 distinct permissions. A cashier
sees money, not lab results; a nurse sees charts,

not salaries.

Two pairs of eyes

Lab results, payroll, expenses and reversals —
each has one person to prepare and another to

approve.

Users &Roles
Vo s an account, what

aaaaa

Users and roles

A trail that cannot be edited

Every action is written by the server: who,
when, what. No user has any way to write to

that log, or to erase from it.

o
Staff accounts

There is no self-registration. An administrator
opens the account, grants its roles, and can

suspend it the day somebody leaves.

Audit Log
Everyting anybosy i

nnnnnnnnn

‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘

nnnnnnnnnnn

,,,,,,

mmmmmmmmm

rem—

Audit log



When the network drops: the system does not lie about it. The screen says plainly that there
is no connection and that what is typed will not be saved — rather than showing a "saved"

tick for something that never reached the server.
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National returns and insurance

HMIS figures build from attendances, diagnoses and services given. Notifiable conditions

(IDSR) are recorded as they occur, with the immediate ones flagged for same-day notification.

o B % O (A (o L

© tewtaiyawian

Disease Surveillance Insurance
Notifable conions,and how auicky the dist Clims, schms,and the

< Over s days A

TShO & 0

Disease surveillance Insurance claims

On the insurance side: schemes are registered with their coverage percentage, a claim is

prepared from the real bill, and its stages are tracked until it is paid or rejected — with the
reason.

o Dresstsieusentie v % DA



e &

20 4 P D DB S = K &

2 % 8

EJ

Hospilal - Ngazi 5

Muhtasari
Mapokezi
Wagonjwa
Mahudhurio

Kliniki

Afyaya Mama na Mt...

Kliniki Maalum
Chumba cha Upasuaji
Uchunguzi

Famasia na Ghala
Wagonjwa wa Kulaz...
Fedha

Taasisi

Wateja na CRM
Mauzo na POS
Rasilimali Watu

Fedha za Tawi
Uhasibu

Huduma Saidizi
Nyaraka

Ripoti

admin
SYSTEM_ADMIN

Hospitali ya Wilaya ...

jonjwa, ankara, vipimo... ctrl

Takwimu
Hospitali imefanya nini, kwa mujibu wa kumbukumbu zake zenyewe.

Wagonjwa walioonwa Kilichotozwa

o)

16 - TSh 116,000

ani TSI

mahudhurio 16

Wagonjwa wapya -

28 —~

Shughuli Safari ya mgonjwa Matumizi ya mfumo

Fedha
Kilichotozwa dhidi ya kilichofika. Tofauti ndiyo deni.

Ni kiasi gani cha kazi ni fedha za mtu mwingine.

& Mtandaoni

Kilichokusanywa

TSh 68,500

29

Vipimo vilivyoagizwa

8

Mahudhurio

Kinachodaiwa

£ Hospitali ya Wilaya ya Miano v Ry o A

B Siku 30 zilizopita

TSh 47,500

bado ki

Maagizo ya dawa

7

Nukta moja kwa siku, pamoja na siku ambazo hakuna kilichotokea.

%

08-1 08-14 08-17 0820 0823

08-01  09-04 09-08

Huduma zinazoongoza
Kwa mapato, si kwa idadi

TSh 116,000 100% Full blood picture TSh 24,000 21%

— Kilichotozwa — Kilichokusanywa
120k
90k
B0k
30k
0- —
08-1M 0814 087 0820 0823 0826 0829
Kwa idara Kwa mlipaji
OPD 15 94%
cash
MAT 16%
insurance

TSh 3 0% General consultation TSh 20,000 17%

Operational analytics Patient flow, revenue, and waiting times.

08-26  08-29

e bili hiz

09-01  09-04 09-08

Jinsi fedha zilivyofika

Cash

TSh 31,000 45%

Mobile Money

TSh 29,500 43%
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Phone and desktop

The system opens in a browser on any hospital computer — nothing to install on each
machine. For anyone who wants a phone app or a desktop program (for receipt printers or
barcode scanners, say), the whole API is documented: 553 endpoints, with a Postman collection

and an OpenAPI file for developers.

On the ward At the counter
Vitals, charts and the queue from a tablet. A desktop client printing receipts straight to
the printer.

For the patient

A patient portal: appointments, released

results, bills and messages.



Hospitali ya Wilaya ya Mfano

Sign in to the staff console

Email or username

[\ ]

Password

Forgotten your password?

) What you can reach is set by your roles. If a screen s
missing, ask an administrator to grant the permission
rather than looking for another way in.

English Kiswahili

The sign-in screen The hospital's own name and logo, not the vendor's.
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Getting started: what is needed

ITEM DISPENSARY / HEALTH CENTRE DISTRICT HOSPITAL

Server One solid PC (8GB RAM) or a cloud server A real server (16GB+), or cloud

Workstations 2-5 15-60

Network A local network; the internet is not required for A solid LAN; internet for claims and
daily work returns

Power A UPS on the server UPS and a generator

Printers One receipt printer Receipts, invoices and labels

Training 2 days 5-10 days, by unit

How a deployment goes

1. Week 1 — Standing it up. Server, network, and the hospital's own profile: name, logo,

branches, departments and the price list.

2. Week 2 — Users and permissions. Staff accounts, with roles that match the jobs people

actually do.

3. Week 3 — Training by unit. Front desk and cashier first, then clinic, lab and pharmacy,

and accounts last.

4. Week 4 — A staged start. Begin with reception and payments only for a few days, then

add the other units until everything is inside.

5. Ongoing — Backups. A daily copy, and a restore drill once a month. A backup nobody

has ever restored is not a backup.
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What is not there yet

Said plainly, because finding out later costs far more than being told now.

e TRA electronic fiscal receipts (EFD). The system prints its own numbered receipts with a

full trail, but it does not yet talk directly to an EFD device.

e Sending SMS. The system composes and queues messages, but the hospital needs an

SMS gateway account for anything to actually leave.

¢ Full offline working. A workstation must be connected to the hospital server. If the link

drops the system says so rather than quietly queueing clinical writes.

¢ Direct laboratory analyser links. Results are typed by the technologist; machine

interfacing is future work.
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Common questions

Can we start with only a few units?

Yes, and it is the recommended way. Start with reception and payments; add laboratory,
pharmacy and the wards in turn. What is switched off is not visible at all.

What happens to our old records?

The patient register can be imported (names, file numbers, phone, insurance). Full historical
clinical notes usually are not migrated — a hospital starts fresh for patients as they come, and

the old register stays as an archive.

Where does our data live?

On your hospital's own server, or on a cloud server you choose. Patient records do not leave it
— unless you deliberately switch on the Al assistant against an outside provider, which stays

off until you enable it and supply a key.

What if the power fails mid-work?

What was saved is saved. Because each action reaches the server as it happens, what is lost is
the form in front of somebody — not a day's work. A UPS on the server is the single most

important protection.

Can we see who did what?

Yes. Every action carries the name of whoever did it and the time. That log cannot be edited by

any user, at any level.
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Appendix: every screen in the system

Every image below was taken from the running system, filled with the data of an invented

hospital. No real patient record was used.

Overview 2 screens

© tewtanyawiaa..

Dashboard
Hospial ya W

- .

Dashboard

[Sr— & oy« % QA

Longest ait
© 1h 41m
=)

& 6

Daily operating picture for the facility. /dashboard

Front Office 4 screens

Hospitalya Wiaya ..

> B0 20020 D=REED R

New Registration

/reception/register

Register New Patient

cccccc

uuuuuuuuu

aaaaaaaaaa

nnnnnnnn

zzzzz

© ety vaey

Queue Board

nTege

\\\\\\\\

...........

Waiting-room token display by service point. /queue

Returning Patient

Returning Patient

/reception/returning
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® &

D0 204@>0 DS =

Hospltallya Wiaya ..

it
o
a
[}

war

pokezi
Ussi Moy
Maoniwa Ansyeruci
Misai
Foleniya Mapokeri
goniwa

nudhurio

Atyaya Mamana Mt

Chumba cha Upasuai

Uenunguzi

Famssia na Grala

goniwa wa Kulz.

Fedna

wat

tejana CRM

uz0na P05

Rasiimat Watu

Foana za Towi

Unasibu

amin
VTEMADIN

2 Tafuts wagonjus,

Appointments

Whois expecied, and who has not turned up

Expected tosay

4

oay

osiosj2028 8

0900 A Hmawasiave
oo00 A Wi Koo
or30pm oo
sza0em Aminaassave

Appointments

/appointments

Patients

S

©

® &

vO 020 @*0 D >

A

Hospitaliya Wilaya

Montasari

Wagonjua

2 Wagoniva ote

S Sl Migoniua

© Folen ya Wagoniva

Mahudnurio

i

ki

Atya ya Mamana

i

en

ver

ki Mastum
wmba cha Upasuali

unguz!

Famsia na Grala

Wagonjwa wa Kulz

Feana

Tassisl

Wateiana Chta

Mauzona pos

R

Fo

simal Wt

ava 22 Tawi

Unasibu

Huduma safezi

aa

SvSTBLIOMN

&

3 screens

Q Tatuta wagoniwa, ankara

All Patients

28 patonts rogistored at s factty

Rogistorod patints

Fatuma Barasa Bakari
Baraka Ssd Chuwa.
Emmanuel Musa kessy
b Poter Eiss Kessy.

Muajuma Daniel Kileo

s Danie Juma Kimaro
Baraka Ssid Kimra

oar

umatyimo

. Enmanue s iacna

All Patients
/patients

S

Montasari

Wagonjua

Jojwa Woto

S Sl igoniwa

Hospitaliya Wilaya ...

© Foleniya Wagoniwa

& Manudnuio

@ Kk

@ AtyayaMama na e

A Kinii Masium

x

Chumbsa cha Upasuai

B venunguzi

& Famasiana ohaia

& wagonhwa wa Kutaz

B Fera

& Toaskl

© wetejana cam

@ wauzonaros

R Rasiimali watu

B Fednaza Tawi

O unasiou

& viucma saiizi

A

admin
Syt

&

Q Tatuta wagoniwa, ankara

Patient Queue

Amina Emmanuel Msssae

2

Pastther time

or. Emmanues Kimaro

o, Emmanuel Kimara

or. Grace Mushi
Seontoday

16

donai o

a-oa0e10 71y Female
H-caoer2 12y Mate
nt-ooosss 3y vaie
e 0aa036 S0y Make
e a9y Fomale
000050 70y ale
H-caoee By vale
nt-oooes oy - waie
e caoes 28y Make

Everybody n he bulcing, at the step hey have reachac.

Inthe buiing

Patient Queue

/patients/queue

Visits 3 screens

(&)

Walling fora doctor

]

Mapitoya vauzio

Maptio ya auzio

O Mansson @ ol yeWiseamane v % O

Mapito baada ya matibabu

Mapito baada ya matibabu

o rovesn ([

Ontisday
o

4

saws A

7m  sooued

R

©Mmdsoni [ Hoptai o Wi yaMane % 0

“ass7245500

sass72345839

“assmzaneoz

ass72308781

255712345908

sassTizases

sassmasasess

“asszaser

“asszassass

ntiage

A

Sec| M v payer | Aipayers
o8 sep2026 ©opentie
o8 sep 2026 ©opentie
085ep 2026 ©opentie
ossep2026 ©opentie
0850p 2026 ©opentie
ossep2026 ®opentie
o8 sep 2028 ©opentie
08 sep 2026 ©opentie
o8 sep2026 ©opentie

©Mmdsoni [ Hoptai o Wi yaMane % 0

© Rotrosn

Longostwait

1h 42m

= Wating octo

2 Amina Mwaiusa

5 SaimaMiay

A

euosunﬂy:wum . Q Tafuta wagonjw, ankars, vipimo.

o

D0 20G*0 B> E

2

[}

DD 20 @*DBOEROECD »

>

. Patient Queue

Mapokezi | Everybody nthe buding,at e stapthy havereached.

2 vsai voya

& Vigoniua Anayerus Inthebuing 2 Waiingfo a docor ® intiage
© wea 1. 6 o
@ Foleniya Mapokezi
Wagoniwa > < egmass 0 werngramen
jre— > -
anii >
AtyayaMamana M. >

+veng Tioos 0 cmrme

Kani Maam >
Chumba cra Upssusi

Uenungozl >

FamasanaChals >

Wagoniwa va kuaz... >

Fecha >

Waanacau >

Mauzo na 05 >

Rasimai ity >

Focha za Tawi >

Unasios >

o

Reception Queue

/reception/queue

Hospitaliya Wilaya.. 2 wagoniwa, ankare, vipimo.
Hesar Register New Patient
Wagoniua B

s Personalnformation

R Fstame - ViddeName
@ Foeniyawagona
J— » LostName Gender
i > ot
AyayaMamanab. > ro-
— K ® Duteotbitn O Aprosimaeage
Chumba cha Upasuaii mmfadiyyyy
- R Jo— Occupaton
famasanactas >
ek > Warial Sttus B0 Group
e K snce +| | oo
Watsanacmn > Contact nformation

wazonaros > Phone emat
fostmaiay > o

Foanaza Towi > Adress Nextot kin
Haomasaon > Noxtot i rone

s =

Register Patient
/patients/register

@ ospa y wiyaya iars «

Longest wait
© 1h42m
o “pia
o «watng oceor
© Emmanuel Macha

Amina bwakyusa

raka imaro

Poter Kossy

Saima sy

DarielLyimo.

@ ospa ya Wiy s hars <

Before you save,

2 retresn

Issued by the sorver o save, 0 o sk
registaring at once cannot b given the sams one,

1t shown here ance th fils xit.



Hospitaliya Wilaya...

28 Muhtasari >
@ Mapokezi >
P
& Mahudhurio ya Leo
Qr Kiiki B
@ AfyayaMamanaMt. >
A Kiiniki Maalum B
& Famasiana Ghala >
o ,
& Taasisi B
@ wateja na CRM >
© MauzonaPoOS B
0 remeamn >
@ unasibu >
N

/visits

Hospitaliya Wilaya...

% mumasari >
@ wapokezi >
2 wagonua >
& Manuanuio -

& Mahudnurioya Leo
S Manuanurio Vansye

& Mahudhurio alyok.

& .
© Myyavamanam. >
A kikivakm >
5 Crumoncna Upasuah

& uerungu >
& Fmamacnn >
& Wagonavakuiaz.. >
B ream >
& Tass >
© wasanomn >
@ Moomaros >
A msmatvan >
© rearazaTams >
O s >
5 hmassss >
A Nemsom  ©

2 Tafuta wagoriwa, ankara, vipmo.. i ¢

Today's

Tovisis

Attendances today.

16

Q. Sesrch by name, patent o visit numbe

Joseph Mrema

0 Notetassines

Stilinthe buiding

16

“watigan

© Mangson & vosptaya Wiy iano v o A
Waitingforadoctor Longest wait
© 6 © 1h 42m ©
saws .
\1s- 2625000800007 < ating b e — «wating Docor
Mwajuma Ngowi Emmanuel Macha

© waitng ity

Baraka Kimaro

«Watag Bocor

Zainabu Mush

+ Watng nammacy

© wstog m tm -scu

Emmanuel Shirima

Compin uar s g s

2 Tafuta wagoriwa, ankara, vipmo.. i ¢

Completed Visits

ovists

Attendances today.

Q. Sesrch by name, patent o visit numbe

Completed Visits

/visits/completed

Clinical

%) Hospitali ya wilay:

% Mumasari
© wapokezt >
2 Wagoniwa >
B wanuanuio >
@ Kiniki .

© Folen ya Dakcari

@ Uenambuziwa Awal

@ Uenunguzi

& Onanra na Al

© Ko cha Weuguzi

9w

& Kumbumbu za M.
© AyayaMamanan. >
A Kiniki Maalum >
K Chumba cha Upasusit
& uenunguzi >
& Famssanacnan >
& wagonwawa kulaz.. >
B Feara >
& Toaskl >
© wetgiana cam >
@ wauzonaros >
o admin .

Syt

7 screens

Q Tatuta wagoniwa, ankara, i

Doctor Queue

Who s waling o bw seon, sickest st

Wallng fora doctor

@

Q Searen by patentor umoer.

Emmanuei Macha

Amina Mwakyusa

Peter essy

Saima My

DanielLyimo

Doctor Queue

/clinical/queue

Stilinthe buiding

Halima Massawe:

Waitingforadoctor

=]

Novisit found

Nobody matches that fier. Gpening a vl at rocopton
pus s

s 2 patent on s

nthe buicing ntiage
(=]

Peter Kessy

R —

Py ——

Longest wait
© 1h 42m ©

B oyt © % 0 A

© Rotrosn

Longostwait

© 1h 42m

Siow Waiinglorme v

[

8 mumasart >
@ wmapokeni >
2 wagoniua >
& Manuanurio .

© Manuchurioya Leo
© Manudhurio Yanayo.

& Mahunuri Yaiyok:

& K .
© Aayamamanam. >
P — >
5 chumba cha Upasual

& verunguat >
& Fmsamacion
B wagorivawa kusz.. >
B o ,
& Tasss >
© waohmcme >
@ wewonaros >
A it
e — >
B s >
5 wamasssa >
A Toom O

Q Tatua wagoniwa, ankara, viimo.

Active Visits

Tovisits

Atendances tocay

16 16

@ Saaren by name, patient o viic number

Stilinthe buiding

Waitngfor a doctor

© 6

«wasig b

[rrn— < vt vis- 2026090500087
Joseph Mrema Mwajuma Ngow
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& venungun > & vehonguni >
& Fomasiarachas v & Famasanachan
[ srooucr careoonr oo oemno owre e R srooucr crreoonr oo oomne oo e
& toaiiwaaea Amledipine Smo ablet smg carsovascutr 200 picce TShsE000 @ Receve @ uesiivaDsva Amiodpinssmg tabet Smg cansovascuar 200 iece s @ Recee
© Hiaanyaava @ Htacniya oowa
© sonea Amoxilln $00mg capie 500mg antbioc 509 piece - - TSm0 @ Recato @ sena Amoxiito $00mg capsde S00ma anuvotc 500 piece - - TSN108000 @ Rocalve
© Lepyachaa B Loyacran
a AemetnerLumefairine 20112019 20120mg animaiarit 350 pece Th302400 @ ecsive N Artometherfumet 120m 201120m5 antmarl 350 piece Tho02400 @ Recehe
@ Magraa vaghaia
Cetwisons g nfcton g antootc ssopece 550 - 102106000 @ ecowe Cetimone g jection s antvotc as0 e os0 - 2106000 @Recoe
= Wenando ya Bnaa o1 - Cetrioone 5 Mienondo a Bichaa o040 - errtoone
" Examinaton doves (50xof 100)meclum consumabie 350ben TaS000 @ ecsive " Examination goves (o0x of 100) medum consumatie 3s0b0x Tnassoo0 @ Recone
& wagonwa wakuiez.. > £ Wagoniwava kuaz.. >
= B Fermaus suphate  folc scid 200mg haematini: 800 piece - - $n86,400 @ Recaive B Fean s Forrous sulphate + foi acd 200mg haematinc 800 piece. - - Tsh 86,400 @ Receive
& Toasii > o st & Taassi > .
Gouzeswovs,stele 08 consumatie 650 pack - - TH1L170000 @ Recoe Souzeswobs,sere 103 consumabie 650 pack - - Tn1170000 @ Recone
@ v © wanacme > -
A semn L Wevigse consumable 500 iece TSN1267200 @ Receive o o L e consumatie 00 iece T80 @ Receie
o e A e
Hospitallya Wilaya... 2 Tatta wagors, ankars, v, L L = R N-NVY © tosptatya ey ERAp———— L R =S
9B munasar > | Warehouses F— &8 munasar > | Stock Movements —
& Mapokeri > tores, sub-stres and he cold room a Hospialiy2 Wiaya ya Miano. © wapokez > vy rocop, ssu, adustmentand wref i the crdr i happened.
2 wogoniva > R wagoniua >
Stores et nstores No strercorded n ou Witen ot
& mancnuio B @ ® ® & Mahucro N 5 5 5
1 TShoO TSh 15,103,300 7500 o TsSho
@ winki > - @ wani > annticos
@ AtyoyoMemanan. > © Aayesmanan. >
From
A ik Masum Gl 2 A Kanii s P
X Chumbacha Upasuaf X Chumba cha Upasuai
Tsho
& venungun > et stnacon & venunguri > asren by procuct,bath o dstination e B
O Fomasiarachas v o & Famasanachaa
© wosgizoyavaa Stock it nostore recorded @ wasgioyaava e orooucr wovenT vy Torwy o
. 15 batehes, werth Tsh 15103.300, [
@ Lo @ st sisrozs Wi T it _ P i
® Hisaniyavove @ Htacniya oowa R e s
© bonea @ sena arsozs W giving set —_— o n
© Loayachan B Loyacran o A
& wosamoaral Jp— siapoze Gauze swabs i — o o
maghaia Maghaia
srsi20zs Syinge 5 win nosdle
= Wenando ya Bnaa 5 Mionando ya Bidnan B R cr secerr w0 - aamin
% Mannuzi ® Moz
o026 Examinaion gloves (ox 1 100) — o .
£ wagorjwawa ez > £ Wagoniwava kuaz.. >
B rem > & o > sisr0zs Sautamol mnier = P i
& Taasii > & Taassi >
arsozs Fertous suphate + ol acid _— Lo n
@ v © wanacme > #503 iy Z
samin aamin Tgiection
A N om D AT e B s Carionn iy et wecerr w0 aamin

Warehouses

Stores, sub-stores and the cold room. /inventory/warehouses

() HospitaivaWiaya.. (i seniin s o O Mhandaanl @ oty s atiie « % O (A
98 Muhtasari >
Procurement
@ Mapokezi > what has arrived, w
2 wagoniua .
openorsars Avating ety Owaato supplrs overase
& wanuanuto s ® S =) &
Tsho Tsho
Qr Kiiki > ou i opast -
© Ayoyammanam. >
b o> O bewmes iocss  bayments Wt esos b
PR am—
& Uchunguzi > B
& Fsmosanacnas -
5 osivavia o ancsoson o000a wsepzoas o oo omn Bror sEw Ysms O s
© saniya oo
o s Po-20260508.00003 o002 o Tmaosoo ot BroF stm Yema O canca
B Lojaya Ghaia P0-20260908-00002
——
© Maghas PO-20260908-00001 15Sep 2026 0% TSh71,500 sent B POF O Cancel

5 Misnendo ya Sidnaa

2 Manunuzi
& wagonwawaKulaz.. >
B Fena >
& Toasil >
ERm——— >

admin .
A Serovom  ©

Stock Movements

Receipts, issues, transfers, adjustments and write-offs.

/inventory/movements

Procurement
Requisitions, purchase orders and goods received notes.

/procurement

Inpatient 4 screens



Hospitalya Wilaya .. 2 Tafuta wagoriwa, ankara, vipmo.. i ¢ © Mangson @ Hosptalya Wiye yaMiano v o ©) Hompatyawiaye .. auta wagoniw, ankars, vipimo. O Mangaon @ Hosplalawisia e« % O A
88 Muhtasari > P 88 Muntasari B
Admissions O Retresh Wards & Beds O Refresh
B Mahudhurio > a + 53 =] & Manudnurio > a =] & a
7 7 0 o 9.2% 69 6 o
© AfyayaMamanaMt.. > @ AfyayaMamanaMt. >
¥ Chumba cha Upasuaji & Chumba cha Upasuaji — - o T
A uehunguzi > A& uehunguzi i ‘TSh 45,000 per night 2 ot 204 — not counted as capaciy
& Famasia na Ghala > o8 5e MRN-00000 - 78y - Male w21 ot " for 9 : Tens000 & Famasia na Ghala > Bed board Edit
B wegonwawakuz. v on zezsesas. ases Halima Wassave WosiyaManaume R — £ Wagoniwa waKuiaz.. feavosrt r fedponrd o
& Kulazwa o e : & Kulazwa
& viodnavianaa oo Gwslis vy o 1 Tsiso Ao & Wodinavianca Wodiya Watoto @ WodiyaWazaz o
© crumba cra i ST R e oy WD Arsama o vanstuson 1 Tmsom  GEEEE © crunba cnawai
° e Mwsmakles | WodaWansne oo soconsary o gasaamats 1 s owre e .
& Taasel B & Taasisl > Bedboard eat Bed board Edit
© watana cm > orismsee simaMwayee vyumba intst Presmeria, for IV anbiics 1 Tenasom aowm © Watsana cae >
© wauzonaros > 0w 2095050800001 Amina Mskyusa Vyumba Binatsi T P © Mauzonapos ;
B Uhasibu > B unasibu >
A sysevaomn e A sysTenaomn &
Hospitalya Wiaya .. 2 Tafuta wagoriwa, ankara, vipmo.. i ¢ © Mangson @ Hosptalya Wiye yaMiano v o ©) Hompatyawiaya .. auta wagoniw, ankars, vipimo. O Mangaon @ Hosplalawisia e« % O A
88 Muhtasari > Discharge 88 Muntasari B Mortuan
g e v el -
@ Mapokezi > Recent discharges, and the summaries stll waiting to be signed. @ Mapokezi > Who is here, for how long, and who took them.
© AfyayaMamanaMt.. > @ AfyayaMamanaMt. >
¥ Chumba cha Upasuaji & Chumba cha Upasuaji
& Famasia na Ghala > & Famasia na Chala >
A Wogontwawa kulaz.. I B wagonwawakuisz.. )
© Wateja na CRM > © Watejana CRM >
® MauzonaPOS > © Mauzona POS. >
B Uhasibu > B unasibu >
A sysewaomn e A sysTenaomn &
/inpatient/discharge Body register, storage bays and release clearance. /mortuary
Finance 10 screens
) Hospitaiya wiay Q Tatuta wagoniwa, ankara, vipimo. O Mandsonl @ Hospalys Wisps oMo« % O (A [) Hospialiya Wilaya... a e, ankare, i, O Meondsoni @ bospiotaWisgayattors « %y [ A
88 Muhtasari Bills 88 Muntasari Bills
&, Wagonjwa > & Wagonjwa >
& Mandnurio > 5] [=} o < B manudnurio B B [=) A <
TSh 116,000 TSh 68,500 TSh 47,500 TSh 116,000 TSh 68,500 TSh 47,500 o
Qr Kiiki > 12 il 0 ciims Q Kiiniki > 2 0 claim
@ AfyayaMamanaMt. > © AfyayaMamanaML. >
A ki Maalum > Q Searn by patent, rumoer o i s © payer| M . A Kinii Mashum > patient, number or i, suus| A1 v raer m v
A Uchunguzi > ouL PaTIENT Paven Tora owme  sTaTUS & Uchunguzi N o paTEnT Paven omaL owme  sTaTus
& Fmsamaonn e oy s camn Ton 17,000 Tongs0 & vace @ pmasamacnan e Znaoamusnl can Ton 17,000 Tones0 s Bimoie
B Feana . o8 sep2028 ron-sonezs Tsn 13000 Tsh 13,000 B B Fodha . 0asep 2026 -ssonzs TSh13,000 Ton 15,000 L]
9 e oz M ol cam 735000 o epu @ mvoice e e dwsuma Ngowi camn Ton 5000 oo epaa Bimvoice
@ Ankara Zote e @ Ankara Zote. o c
 vaden oo Daril o casn Tsn13.000 o arss B invoice @ waers oovosrs Daniltyimo can T5n13000 oo apu Binoice
® e s aors Josepn trema [ 1m0 o s B s & won s s nsuance n0 o e imvoie
o e et s nsrance Tsno Tono  eissuen & vace J e ceoss ima assae 0 oo e Binvoice
I ponseses peat Baraka Kimaro insurance Tsh TS0 «1ssuen Invoice T e e Baraka Kimaro insurance Tsh TSho «155UED. Invoice.
B Boi 22 Houma 08 500 2026 prvieeeted o L] T — 08 5ep 2028 v s o L]
o v s Emmansacha casn Tsno o wissued B nveico e e Emanuel Macha can 5ho TS wssueD Binelcs
& Taasisi > N & Taasisi B o
A Srsonaomm g A SvsTen o 5

Bills
/billing

Invoices

/billing/invoices



Hospltallya Wiaya ..

 Totuta wogonjus, sars,voino. Mo & e« % 0 (A
88 Muntasari > : "
Outstanding Bills
(& Mapokezi > Bills with money stil owed on the,
2 vagoniua >
pr— cotecteatosay oustandng
& oo a v
TSh 116,000 ¥ 1snes,s00 Tsh 47,500 Tsho
© Ayasamamanam. >
A Kiniki Maalum > Q Search by patient, number or b Status AN v Payer | Al v
¥ Chumba cha Upasuaji
A uchunguzi > L PATIENT PAYER ToTAL owG  STATUS.
O Fumsanaonsa > e Zaina s Tsn17000 a0 emuma 8 e
£ wagonpuava iz >
-esons Jrra— . . .
& Fedna . 08 5ep 2028 399625 cast h 13,000 Tsh 13,000 Ll
8 povere sty Joseph Wrama insurance Tsn0 o ssssuen B meice
i I zeacoms-sorz Vel Massewe 1m0 150 wissin B imois
e e e varo e o Tno  emsen B aica
yoniwa wa Bima “‘;V e f;;‘"::c‘f"“"‘ cash Tsho TSho. «1ssuen @ Invoice
© Madayatima .
s Zainabu Temu cash Tsho Tsho = 1ssUED @ Invoice
P P s
& o T s Frak Wony an 1m0 TR B e
&b Taasisi > -
X scmn s st Ftuma e Tsno o s B imois
SYSTEMLADMIN E
Hospitall ya Wilaya ... Y Tafuta wagonjwa, ankar: 0... e © Miandsonl b Hosprallya WisyayaMiane v %y O A
88 Muntasari > Cashier
(& Mapokezi > Collect what is awed, look up a receipt, and count the drawer.
2 vagoniua >
comet  recets iy
B Mahudhurio >
Q- Kiniki ’ Collected today. Sl owed Billed today ®
© Ayssovimarane. > TSh 68,500 TSh 47,500 TSh 116,000
A s>
¥ Chumba cha Upasuaji
A uchunguzi >
& Famasia na Ghala >
£ wagonpuava iz >
© Fedna . ot —
© Madayatima
@ B e o s e
e ) ek —
SYSTEMLADMIN E
Hospitall ya Wilaya ... Y Tafuta wagonjwa, ankar: 0... e © Miandsonl b Hosprallya WisyayaMiane v %y O A
88 Muntasari > Insurance
(& Mapokezi > Claims, schemes, and the patients covered by then
2 vagoniua >
Coms Schomes  nsusapaits
& Mahudhurio >
Q- Kiniki ’ Owed by schemes. Over 45 days. Not allowed Claims on file
< a a o
© mpsamsmansu. > TShO Tsho
e Kiiniki Maalum > | o
¥ Chumba cha Upasuaji
sius | an © srme J
A uchunguzi >
& Famasia na Ghala >
£ wagonpuava iz >
O Fedra -
B anars o
B Madeni o claims
JE e ——
B
Jpre—
1 Wagoneswa i
© Mdaiyatuma
B 8oz Hucra
&b Taasisi >
X scmin

Insured Patients

/insurance/patients

[

EES—————— O Maon @ vosptaizawisye o« % O (A
88 wunasari > cashier
@ Mapoteri > Collect whatis cwed, lok up  receip, an count he drawer.
2 wagona >
cotect y
£ Maruhurio >
@ K > Colectod taday a Stowed Biteatoday -
© AtyayaMamanaMe. > TSh 68,500 TSh 47,500 TSh 116,000
iy , 4 ,
A Wi s >
X Chumba cha Upasusi
Q. Searen by patent nam, numbar r bil
& uenunguri >
& ramasamacran >
& wagonwawakuiaz.. >
Zainabu st casn T5n17,000 T5n17,000 Ton 8500
© o - frrimetput .
e Amina Makyusa casn 15n13,000 5n13.000 Tsn 13,000 Toke poymen
s HATAMISSIS e Tsho Tsn0 T5n0
Makusanyo
Barska imaro 5 -
2 Wagoniva vaBima [ - ranee oo o o i Py
© wacaiya Bima
Emmanuelscna casn Tsn0 Tsn0 om0
[ Siliespie—
5 v Zainabu Tema cosn 1sno 1sno 1h0
& Taasi > o
A o R~ ig Sp— et o o o i
euoswﬂy:w\hn» afuta wagonjwa, ankars, vipimo. © Mandaons @ Hosplalya WisyayaMiano v % O A
88 wunasari > cashier
@ Mapoteri > Collect whatis cwed, lok up  receip, an count he drawer.
2 wagona >
cotect y
£ Maruhurio >
@ K > Colectod taday Stowed Biteatoday -
© AtyayaMamanaMe. > TSh 68,500 TSh 47,500 TSh 116,000
w2y , 4 ,
A Wi s >
X Chumba cha Upasusi
Q. Searen by patent nam, numbar r bil
& uenunguri >
& ramasamacran >
& wagonwawakuiaz.. >
Zainabu Hushi N ; D
& o mabutwsni casn T5n17,000 T5n17,000 Ton 8500
e Amina Makyusa casn 15n13,000 5n13.000 Tsn 13,000
5 s e s 70
© wpasibu
@ Fd vaimatassawe Tsho Tsn0 T5n0
FT—
2 Wagoniwa vaBima e —— raurance o e e b papens
© wacaiya Bima
Emmanuelscna casn Tsn0 Tsn0 om0
[ Siliespie—
&y Zainabu Tema cosn 1sno 1sno 1h0
& Taasi > o
A o R~ g op— et o o o i
eyosmgnl:wuava» afuta wagonjwa, ankara, vipimo. © Mandson @ Kol iayaene < O A
88 wunasari Insurance
@ Mapokeri > Claims,schemes, and th patens covered by them.
2 wagona >
Clims  Schemes  Insurd patients
£ Manuhurio >
@ K > Owed by schemes Over 45 days Not stowed Glims on o
< Iy & 9]
© AtyayaMamanaML. > TSho Tsho
A Wi s >
X Chumba cha Upasusi
Sous A1 N AH J
& uenunguri >
& ramasamacran >

B Wagonawakuaz.. >
& Foans .
8 Anans

B Anka

Madeni

20 e

Risi

o

Makusango

2 Wagorjva wa Bima
O wadaiya sima

B e zaHuuma

& Taasisi >
A ©

Claims

/insurance/claims

o}

A cisimis rised rom 3 bl that has scheme an .



Hospitall ya Wilaya ... Y Tafuta wagonjwa, ankara, vipimo. © Miandzonl @ Hosptalya Wiayaya Miano v %y
8B s Service Tariffs
(& Mapokezi > vi s, per payer. A P
p— >
rcad sericas Priesinforce Casnprices
€ Moo > 2 2
18 22 0
© yayavamana. >
A Kiniki Maalum > Q Search by service or code. Category ANl v Payer Al
¥ Chumba cha Upasuaji
Jr— . fre— P —
& Famssianacnan > Gareawars s por gt e o - F
& wagonpavakuiaz.. >
Genera war b, per it . .
o e - sna w ‘ Tniso0 20260808
B akars vate oo, por g
vt room,por ight sea w Tonasoo 20260008
B madeni Antenatal visit Consultation MAT cash. TSN 2026-09-08
@ s Genaratconsunaton Consuraton o Tshso  2026:09:08
- Gonaat onsutation consoaton o oo 20260008
© waasya s R
pacobt conmuaon Consuaon o Tsnsg00 20260508
@ geiza s e
& ot Fulbioodpicture Laboratory e con Tong00 20260008
&b Taasisi >

Service Tariffs

Price list per payer — cash, NHIF and other schemes.

/finance/tariffs

Organisation 4 screens

[5) Hospitali ya Wilaya ... Q Tafuta wagonjwa, ankara, vipimo. © Misndsoni D Hospitall ya Wilsye ya Misno v
8 Muntasari > .
@ Company Profile
B Mapokezi > Registration, licensing and the group structure.
Fr— >
aranches Leonsod bacs Loonco Financiayoar
& amanuro > & & ©
MOH/HF/2019/04T, July
& > i i
© AayaMamanan. >
A Kiiniki Maalum > B Registration and licensing & Group structure
¥ Chumba cha Upasuajl Trading name Hospitali ya Wilaya ya Mfano
ppr— N ospialya Winya s Miaro
Zahanaiya iimani
O FamasianaGhaa > Regstered legal name. =
£ okt iano istict Hospal
Mt apoears on a contract, If It diffrs from the trading name. Manage branches
B roama >
Registation umber ™
& REG-2019-00841 100-482-771
A WastuwaTaasist
o i Operatingcance numer
o P -~
© Wesamacr > Lcence expres Ounersin
© womonabos > arrosrzo7 o ewe J
A Rasilimali Watu > ce o
Fnancalyor sats orone
[r— >
sy v o= arariaz
@ unasibu > Not everybody runs Janua
A aomn L e wabst

infe@miznshospialoz htpsiimfanchospialgo.tz

Company Profile

Registration, licence and the group structure. /organization

Hospital yaWiaya . 6 g v oo TP P ——
& s
Departments
@ Mapokezi Cost
&, Wagonjwa >
P — reve o s
& Mahudhurio > & A
10 10 TSh 277,500,000
© > S
© Aysyanamana. >
A Kiiniki Maalum >
& Chumba cha Upasuaji f‘:’“"“s‘"""" Administrative Or. Shirima. +255700000T18 TSh 40,000,000
& Uchunguzi >
Finance & Accounts. Support or. Shirima +25570000017 TSh 36,500,000
@ Famasiana Ghala >
B Wagonjwa wa Kulaz... > L':_VP‘“'"‘W"“‘ Ciinical r. Shirima. +255700000111 ‘TSh 15,500,000
5 rerm >
Loty
s [— onsnvima sassonooonz 1519000000
& T .
& st Tl My kR cincs or s +zss0000rs Tonz550000
& vt
8 Opaatng Thesr cincs or snvims szssn000re Tsn33000000
ER—
T cinea or s 25570000010 Ton1z00000
© wesoraros o pramacy cincs or snvims P — Tonz8000000
R wsen
saciooay E
B ememma || fr— onsnvima szssonooons Ton 22500000
@ unasibu ’ Stores & Supplies. o 2
sopon or s +zss000075 Tona3s00000
A Soom  ©

Departments
Cost centres, heads and departmental budgets.

/organization/departments

euosunﬂy:wum . afuta wagoniwa, ankars, vipimo. © Mandson @ Kol iayaene < O A
B Mone Expenses
@ Mapoteri > Pty cash, peratingcosts, and who authorisad e
2 wagona >
Vitingfor spprova! paid Racorss
£ Maruhurio > B v =)
Tsh 8,200,000 Tsho 16
@ anii > e o
© AyayaMamanan. >
A ania s > ey descripton, payee o eerence sews | | Caegery | A N
5 Chumbs cha Upssusi
& verunguri > sessaence war p— prT——
o o one umeno va v o ST —
& wagonwawakuiaz.. >
@ e - 5o 2020 Ut TNESE0 o 10000 EEHRE)
8 anian ran— o3 ya v
fid e v so TN G
@ v zote . -
8 Madeni ex0-2020m-0010 i ya ez o enarson sone
© wpasibu
@ R freet e v oM TSna70000 oo,
FR—
L — Mafuta ya gar f wagoniva o n senonc
2 Wagoniva vaBima By Tmpar imarine st o TS 370000
O vy r— st
e st wa majengo som Tonass000  sevoiG,
@ Bei za Hucuma 2o 2000 e Saanng s
Motz [ — e va majengo
° itk SR sou s @
& Tl >
. 0200001 wtranyaimns o s @RED
A e B S 2020 Vscon o

Expenses
Petty cash,

) Hospialiya Wiaya ..

8 munasant >
@ wapcrer >
2 wagoniua >
B vanuanurio >
@ Kini >
@ atyayamamanant. >
A Kinii Masium >
. Chumba cha Upasuai
B uenungari >
& Famasanachan >
£ Wagonjuawakuaz. >
B Foan >
& Taassi .

A Wasitu wa Taasis

& Motaui

a

© OfisinaMaenco

© Watsjana cam >
@ mavzonapos >
A Rasiimaivat >
B Fednaza Taui >
@ unasiva >
A toom €

Branches

operating

costs and approvals. /finance/expenses

Branches
& @ [E]
2 124

Hospial level 5.

[pr—

[

Disponsary -lovel 1

Editbrancn

Every site in the network and its service tier. /facilities

%) Hospitaliya Wilaya.

% Muasari >
@ mapokeri >
2 Wagonjua >
B Manuanrio >
@ i >
@ AfyayaMamanant. >
A Kinid Maaium >
. Chumba cha Upasusi
B venongezi >
& Famasianachan >
2 Wagorjua wakuaz.. >
B Feans >
& Taassi .

A Wasitu wa Taasis

& Maawi

& i

© Ofisina Macneo

© watejana cam >
@ Mavzonapos >
A Rasiimai vat >
& FodnazaTawi >
@ umasiva >
A omn o

Offices &

Q Tafua wagoniwa, ankara, viimo,

Offices & Locations

Rooms, counters, warc and storss at Hospitai ya Wiaya ya Miana,

Famasiya o
MapokezI (Recoption)
Maatara

oftiya viavaia
nala K

G o upsso
Wotya wanaume

Wodiya Wanawake

Locations

O Msnasons @ sy wiseyetions © %y O A

© 2 a o ol
g A .

Counter - - — e

Counter sawe

Labaratory - - - Gaw

office - - — e

Store - - — e

Theatrs - - = s

wara Bawe

Rooms, counters, wards and stores by branch.

/organization/locations



Clients & CRM 3 screens

Hospital ya Wilaya....

Montasari

®

Mapokezi

»

Y wagonjwa
Kk

Aty ya Mamana .
Kirik Maaium
Chumbacha Upasuai
Uehunguzi

Famsia na Grala
Wagonjua wa Kulz..
Feana

Tassisi

@20 BT OED

Watciana CRM
viatea

@ Anwani za wateia
% Utaatiaf
Mauzna pos
Rasiimal Watu

Unasibu

v@ 020

A som

Clients

Q Tatuta wagonjws, ankars, i

Clients

Kibo Transporters:

Kibo Transporters

Kibo Transportors:

Kiimanjaro Coffe Estate

Jaro Goffee state

Kilmanjaro Coffos state

Moshi Secondary Schoal

Contracts tapsea

Expirng in 80 days

Sans | ACTVE

- Teho

Teno

- Tsho

N 5o

- 5o

- Tsho

oo

- 5o

N 5o

YTpR—

Follow-ups overce

%W A

=]

vk m 3

Corporates, schemes, referring facilities and prospects.

/crm/clients

Hospitalya Wilaya...

% mumasari

© wopokezt

®

Wagorjua
Kinik

Atya ya Mamana
Kl Mastum
Chumba cha Upasuai
Uehunguzi

Famasi na Ghala
Wagonua wa Kulaz.

Tassisi

@0 B Q=X OECD

Wateiana Chta
® vaa

@ Anweni 2a et
@ Utuauial
Mauzona pos.
Rasiimat Watu

Foana za Towl

Unasibu

v @020

Huduma Ssicizi

A ST

Follow-ups

§ | e

12

S| oPEN 3 Overue oy

bt sepacis
o T Y204 sewzee
[ — 115002020
R — 11502028
T — 12502028
[ — 1250 2076
i 1swacze
[ — 125002028
P — 13502028

Fuatia o 1 nukus ya el

Follow-ups

O Moo B st v R DA

@
aamin opn
a0min open
semin open
s0min opan
semin open
samin open

Close
Close
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Calls, visits and contract renewals that are due. /crm/follow-

ups
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The people behind each client account. /crm/contacts
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Point of Sale Quotations

Counter sales for pharmacy, optical and sundries. /sales/pos Proposals to corporate clients and schemes. /sales/quotations
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Sales Orders Returns & Credits
Accepted quotations being delivered and invoiced. Refunds, credit notes and restocking. /sales/returns
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Who gets what off, and what needs approval.
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Human Resources 20 screens
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HR Overview Employees

Headcount, attrition, leave liability and payroll cost. /hr Contracts, pay, bank and statutory numbers. /hr/employees
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Departments Positions & Job Grades
What payroll is grouped by and the roster is covered by. Approved posts, how many are filled, and the pay bands they
/hr/departments sit on. /hr/positions
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Recruitment Onboarding
Vacancies and the applicant pipeline. /hr/recruitment Who has arrived, what they have filed, and whose probation

is open. /hr/onboarding
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Attendance Leave Management
Clock-in, lateness, absence and overtime. /hr/attendance Applications waiting, decisions taken and what each person

has left. /hr/leave
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Roster Payroll
Shift cover per department, and the gaps in it. /staff/roster Monthly runs, payslips and statutory deductions. /hr/payroll
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Benefits & Deductions

B momasari >

Performance Management

@ Mapol Appraisals, and the objectives they are measured against.
o v a o & Could not load the appraisals.
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Benefits & Deductions Performance Management
Allowances paid out and advances coming back, on every Appraisals, and the objectives they are measured against.
payslip. /hr/benefits /hr/performance
Employee Contracts
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Training & Development Employee Contracts
Mandatory training, CPD points and expiry. /hr/training On what terms each person is employed, and which run out

soon. /hr/contracts
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Employee Documents
The personnel file, and whose papers have lapsed.

/hr/documents
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Employee Assets
Hospital equipment that is in somebody’s hands rather than
in a room. /hr/assets
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HR Reports
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HR Reports
Staffing, turnover, contracts and personnel files in one place.

/hr/reports

Accounts 8 screens
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Disciplinary Management
Who is off duty, why, and on whose decision. /hr/disciplinary
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Offboarding / Exit
Who left, why, and whether the hospital would have them
back. /hr/offboarding
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HR Settings
The employment, leave, shift, document and pay lists

everything else is written in. /hr/settings
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Transfers
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Banking the cash, or moving money between branches.
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Withdrawals
The owner taking money out of the business.
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Expenses

What the branch spends, and what it was paid from.

/finance/expenses
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Accounting Overview
Surplus, cash position and what is owed ea
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Journals & Ledger
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il ‘Suppliers Advance Paid Tsho Cotialat i e
5 Muhtasari wa Hesa. Non-Current Assets. sho oPERATING EXPENSES TSho
SrsTen Ao -+ Accumuiated Depreciation sno nsurance o
Balance sheet and profit & loss, side by side.
/accounting/summary
@ ot I M Brouiawbaire % 0 (A
€3 nemssan ’ Chartof Accounts
B Mapokezi > Balances are summed from the posted lines, signed the way each account reads.
2 Wagonjwa >
Y Kiniki B
A Kiiniki Maalum B
B Wagonjua wa Kulaz... > Current Liabilities abilty Heading Tsho.
© Fedha >
© Watejana CRM >
8 Unasibu - 1160 Cash & Cash Equivalents asser Heading Tsho
@ Muntasari wa Hesabu e Cash on Hand — 3 postings
0 eana e 11e2 Bank Account asset B TSh 8,000
£ Chatiya Akaunti pestinge
A 6 e Mobile Money s ™ Tzos0

Chart of Accounts

The account codes everything posts to. /accounting/accounts



© I e

Ot 8 rosmeiee % 0 (A @ roranysvna.. o v s Browmrs < % B (A
B Mot ’ Receivables Payables
@ Mapol What s owed 10 the hospital, counted from the bills themselves. ted fr
p— >

owedtous . over30days o ot P oweanyus @ over 3035 " oest P

TSh 47,500 Tsho - Tsho Tsho -

f‘m F— Tsh 47,500 TSh 47,500

ol
pore 747500
Noting owed
e Every approved expense has been paid.

Receivables Payables

Debtor ageing by payer, with follow-up. Supplier ageing and the payment run. /accounting/payables
/accounting/receivables

O Mumdon ot e Mo« % DA

ars, v S Buwro % O (A
Bank & Cash Financial State;
conpore. oagr FS——
From
o Gosnanavank o || aconms || unconteatines o j—
Tsho oo oo owoarzoz 0
Qr Kiiki ’ o
© Aayavamanam. > © M >, — — .
- " “ . - B
A Widbosm > A wewssn > TSh68,000 Tsho TSh 68,000 TSh 68,000
PR am— 5 crumba cha Upssah
r— > @ 2 verungua > comesmemen  Bamcesnest  Tialbalance
& rsmosanacras & ramosamcron >
Nobanksccounts
B Wagonjwa wa Kulaz... > Add one and link it 10 3 lec B Wagonjwa wa Kulaz... > Income
s and helacger say o avoion Tsnnoon
B roara B roms > B0
& Taasisi & Taasisi Tsho
- T30
Ly——— © wianacm >
I Totaincome 75n68,000
A raciman vt
Expenses
109 ostofGoods 50 0
Tsna
1500
Tsno
10
10
T30
T30
X sirin . o s . T30
o - i

Tsho

Bank & Cash Financial Statements
Accounts, statements and reconciliation. /accounting/banking  Income statement, balance sheet and cash flow.

/accounting/statements

HospitallyaWilaya . (. 1y oo

© % 4 a @ respranyawiss .

9 Muhtasari Budgets & Muntseari Tax & Statutory

@ Mapokezi > on every a @ Mapokezi B Filed and paid are s

2 wagonhwa

Budgetea Actust

inesovrspent overse R—— Oustandng
> ~ %
Tsho ©  1sno o B 0 Tsho ©
L e 2020 | oeparment [ a1
o v s m
. £ Wogonwava kuaz.. >
> B Fedha B %
Nobudge st o s yeor
. & ot
> © Watejana CRM B h
B MauzonaPOS > B Mauzona POS
A wasinaiwa >

A Rasiimaiivaty >
© FeanazaTawi & Fodnaza Tawi

@ unasiva

A

aamin

Budgets Tax & Statutory
Budget against actual, by account. /accounting/budgets PAYE, NSSF, NHIF, SDL, WCF and filing dates. /accounting/tax



Hospitalya Wilaya...

% mumasari >

@ Mapoh

2 wagonua >
& wanuanuio
@ ik >

2 Tafuta wagoniwa, ankars, vipmo.. <

Posting health

© Mangson @ Hosptalya Wiye yaMiano v

Reconcillation

and whatner

Evnts wating o post Ledger

15

Does not agree

aiterent

Tl balance — th ladger’s own Intemal chock. I cannot detect  doubied anty,

comparisons above ae o

Events that could not be posted

Tsn-500 Tsh 47,500 TS -48,000
Tono Teho Tsho
531,000 T5n32,000 Tsho

because  coubied entry baiancos; hat s what o
balsnced

TSh 136,500 debts - TSN 136,500 crodts

Yot Bind 1 and i overnight sweep posts hem.

Posting Health

Whether the ledger is writing itself, what fell out, and whether

andine.

T5h 3,600,000

511,287,200

it still agrees with the bills, the shelf and the till.

/accounting/posting-health

Support Services 2 screens

Hospitalya Wilaya...

% mumasari >
@ Mapoh >
2 wagonua >

B unasiou
£ viucuma saigiz
& Garila Wagoniwa

2 waiiva Matenganezo

2 Tafuta wagoniwa, ankars, vipmo.. <

Ambulance & Fleet

Which vehicles 1o ou, wich ar ready, and which cannot legal loave.

Ready
@

Dispateniog  Flest

0 o o

Ambulance & Fleet

© Mangson @ Hosptaya Wiye ya iano

Notrosdartny Tips today

5%

Notrips

Dispatch log, vehicle readiness and fuel. /ambulance

Documents 1 screens

B wanuanuio
@ Kiniki

@ AtyayaMamanam. >
A Kinii Maslum

K Chumba cha Upasualt
B Uehunguzi

& Famasiana chaia

a

Sera ya Ui

B roara
o T

Ly———
Mararos
A raciman vt

B Fednaza Tawi

© unasibu

admin .
A Serovom  ©

Sera ya Uit wa Maambukiz!

Lapsed

© Mdoon B Hospta s Wiy 3 s
Expiing 60 days
&
Catogory A1 o status

vomoQa

- =

Y

somE v
ReTve

© ety vaes

S————— [ A NS
Assets & Maintenance
T
Wt e facity owns, ht  cots o ke, an what i cverc,
& o machines v forsecing
nsenses oo P o
5 1
pre e e Pl oo (HEERCE
war TR wsemwce
som R e—
e TS0 semvee
T senvee
RAD oo N SERVICE

Assets & Maintenance

Equipment register, servicing schedule and downtime. /assets



Document Register

Contracts, certificates and licences with expiry tracking.

/documents

Reports

Hospitaliya Wiaya ...

% mumasari
© wmapokezi >
Wagoniua >
Manuahurio >

Ayayamamanamt.. >
Chumba cha Upasuai

Uehunguzi >
FamssianaGhaia >

Wagonjua waKuiaz.. >

® 0 %YO 0 20@>0D=REED R

Fedna >
Taasisi >
Watejana R >
Mauzo na pos >
Rasiimai Watu >
Feana za Tawi >
Unasibu >
Huduma Ssicizi >
Nyaraka >
Ripot .

admin o

A Setauom  ©

Analytics

/analytics

Hospitaliya Wiaya ...

85 Montasari >
© wmapokezi >
Wagoniua >
Manuahurio >

Ayayamamanamt.. >
Chumba cha Upasuai

Uehunguzi >

4 screens

Takwimu

Hospia im

Wagorjwa watoonwa

16

Wagorjwa wapya

28

Shughui

efanya i, Kova o wa kumbukumby z3ke zenyewe.

N [r—
' Tsh76,000
N watcazva

& 3

Satariya mgoniua

Matumiziya mfumo

Kwaidara Kwa mipaii
opo 15 00

[Hoeep——

151 116,000 100%

© Mandson 8 Hospta v Wiya ya Mo

B skusozizopta v

Kilchokusanywa

TSh 68,500

Kinachociva

TSh 47,500

Vipimo vilvyoagizwa I Masgizoya dawa

8 7

Mahudhurio

ey o

Full biooa picture TS 24,000 21

Tona o

Mabile Money

(General consutaton__ TSh 20,000 17%

Q

A

751 31,000 45

751 20,500 43¢

Wagonjua waKuiaz.. >

0 YO0 20@>0D=REED R

Fedna >
Taasisi >
Watejana R >
Mauzo na pos >
Rasiimai Watu >
Feana za Tawi >
Unasibu >
Huduma Ssicizi >
Nyaraka >
Ripot .

admin o

A Setauom  ©

agoniwa, ankar © M oveMone © % 0
HMIS Returns
Counted fom the recorcs themseives, manth by month,with what cannot b courted named,
Monin Year
September v 2028
Indicators counted . Camnotbe counted
Y
21 4
4 indicators cannot b filed nfrom tis system
Outpatient
Code indicator Septomber  Provious  Change
oo Towloupatet atendances 16 o e
oo Referaisout s o 5
e Malaia cases confimed Notcoected —ieme ink
RCH
Cote  ndicator September  Provious  Change
Korer Anonaalbookings s o s
fe7 Antenatal contacts stendec o °
K3 Pragnancias with tres o more IPTp dosos o °

HMIS Returns

Monthly national returns, ready to submit. /reports/hmis

Administration 22 screens

Nos|‘>i3/llxawuaya. & N T T O Wordaon @ HopialiaWisavatiore © % O A
€3 woasar ’ Operational Reports
@ Mapokezi > ‘Counted from the racords themselves, for the period you choose.
& Wagoniva > Fom To Take away
Y Kiniki >
© AtyayaMamanaMe. > . 2 28’ 2 1=} A
& uehunguzi ’ silea Colected Sl outstanding
& Famasiana Ghaia > TSh 116,000 TSh 68,500 2 TSh 47,500 &
B Wagonjwa wa Kulaz... > e
@ MauzonaPOS >
B Fedha za Tawi >
B unasiby >
& Huduma Saidizi >
0 Nyaraka ’ Every day s6i0g days reads 3 a quiet waek ratier than 3 closed one.
B sipoti v :
D o Ot
Operational Reports
/reports
Nos|‘>i3/llxawuaya. & N T T O Wordaon @ HopialiaWisavatiore © % O A
€3 woasar ’ Disease Surveillance
o ’ No notifiable conditions have been entered
i o e o e o e .

‘Chumba cha Upssusi

venenaest ’ Gassicaton | A

< rn o 0w o 0 e
vogsracn S

Rasiimai Watu > uspected, not co

et
Fedha za Tawi >

Unasiou >

Hudums Saidizi >

Nyaraka >

P9 vYOD20E*DDBI™RSTEED RO

Ripot .

>

admin
STeoien

Disease Surveillance
Notifiable conditions and weekly IDSR reporting. /reports/idsr
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o & Hospatya Mg
B wumss Staff Directory
@ Mapol > Who works here, what they do, and whether their registration is current.
2 wagona >
Aetve st . A expingn 60 s
% 0
bie Oopartment | a1~ suus | acve
Accounant “ass7ssI0000 s
e +255755100024 ACTVE
ol oo e sasssioao s
caster aassrssioaos seme
Iheate Norse. 255755100023 Aetwe
Regitareaurse ass7ssioaona s
Alaatta: +255755100022 ACTVE
& Huduma Saidizi > MAT B
00 wyarsa ]
rasogroner aass7ssiooan? soe
B wpon >
aassrssioacrs seme
adrin
A =3
Hegca Ofcar n-horoe e, sasrssiooon some

Staff Directory

Contact list and professional registration status. /staff

2

@

© rospratyavaya. 2 Tafuta wagonjus, ankara, vipm.. e © Mg B rosralya iyt v % QL
8 e > Communications
@ Mapol t
’ Deliverylog  Templates
; ta Al v Channel Al
) (=]
B Uhasibu > fres s
A fhavow P
Communications
SMS templates, campaigns and delivery log.
/communications
Backup & Restore
Py ——
Qr Kiiki
A Kiniki Maalum Never 8 0 © 0 -y ©
& Uchunguzi
& Famasia na Ghala
o v -
& Taasisi
© watefa na CRM Nothing here.
£ Hudu iizi ® Why there is no button here
B rpo mabocy racord hat  esore was st
A Nsom D

Backup & Restore

Backup history, schedule and restore points. /settings/backup

+ Add somebary

erm:m;lly:w\hya . Q Tafuta wagonjwa, ankara, vipimo. © Mandaons @ Hosplalya WisyayaMiano v % O A

’ Users &Roles
> wnonss hoids.

Accaun
> Accounts Actve Suspended Winouta ola

2 v X 2
> 1 1 o o
p— s A -

aamn Syrem i e 91612026, 12928 PM

&

Users & Roles

Accounts, roles and the permission matrix. /users

e Hoephslya Whays .. Q Tatuta wagonjwa, ankara, vipimo. © Mndaons @ HosptalyaWisrayaMiano « % O A
’ Announcements
> Notces o i staf, a departmant o o bran

Pined Urgent
> E 2 <@
o
Chanjo ya polio  IMPORTANT. ®
) Miutano wa wafanyakezi N o
> Chanjoya polio 1eorTANT R
’ Mkutano wa wafanyakazi NORMAL o]
Ghanjoyapolio FORTANT @
& Miutano wa wafanyakazi o 8

Announcements
Notices to all staff, a department or one branch.

/announcements

S @ropawiseavns © % 0 A

+ Addan ntegration

Configurea

A S 5
@ AfyayaMamanaMt. >
A Kiniki Maalum
5 crumbocha pasish
& Uchunguzi > 8

& Famasanachan >
Hothing s connected

£ Wagorjuawakuaz.. > Witnout an WS

B Foanm >
& Taassi
© Watsjana o >
£ Where the secrets are
’ a1k, say — s valve The y ovo eports
somabady alse’s rffc.
A Room O

Integrations
Mobile money, insurance, SMS and reporting connections.
/settings/integrations



. spltallya Wilaya .. % Tafuta wagoniua, ankars, ipmo... s ¢ © Mandon & wospralye Wiaseyamno v % O (A 2 Tafuta wagonjws, ankara, vipimo. ©Manson @ HosaaWisarao v % O A
28 Muhtasari > B8 Muntasari > Audit Log o e
B Mapokezi > B Mapokezi > ‘Everything anybody did, in the order it happened.
epony
& Mahudnurio > (=) B Manudhurio >
@ winiki ; You do not have access to patient feedback @ winid ’
7 1

A Kiiniki Maalum > A Kiiniki Maalum > 39 300

K Chumba che Upasuaii % Chumba cha Upasual o

@ Famasia na Ghala. B & Famasia na Ghala >

) Fedna > 3 Fedha >

[ © wossnacan 5 SO

woworaros > © om0 gapme [ J——

A Rasilimali Watu > A Rasilimali Watu > R e et

B Fednaza Tawi > B Fedha za Tawi > /82026 aamin herecord Recorded hr (nr:record)

B unasibu ’ 8 unasivu ’ 026 admin o Recorded e farsecora)

& Huduma Saidizi > & Huduma Saidizi > o e h

0 oo ’ B et ’ srsf2028 adrin — Recorded i (rrecora)

A Setauom B A Semoows sir2026 aamin == Recorsea e (xrrocors)

What patients said, and the one number a board can watch /audit

Hospitaliya Wilaya.... Q Tafuta wagonju, ankars, vipimo... cr ¢ O idoni @ ospisiy Wi yabiine © % O A Q Tatuta wagoniwa, ankars, vipio. O Meondsoni @ bospiotaWisgayattors « %y [ A
5 o settings 5 setings

@ & Facility profile Level§. & What this tier means @ @ This hospital Ll et BN EED

© AtyayaMamanamt.. > ‘Branch name Full inpatient, theatre, blood bank, mortuary and support @ AtayaMamanam.. >

A Kiriki Maslum B Hospitai ya Wiaya ya Miana T Ar ik Maalum > & Name @ colour

M e X cursacsaent | | ettem N —
B Wagonwawakulaz.. > marship Uesnsed bads ioria nota pemission £ Wagorjuawakuaz.. > ) - -

B Foma > e ot grantanybogy access o i —that s st G Fuam ’ o, whor th A Thotne

& Taasisi ohone mait & Ta

B wotejana cRM i & s ha@mianchospialgotz © watejana i ’ B Logo and tab icon

fauzo na POS. » et District B wavzonzpos N ile-service, letter, They se one; there is nothing

£ Fedha za Tawi > [ Fedha za Tawi. > Logo Browsertab lcon

£ Huduma Saidizi > daross & Huduma Saidizi >

o Nyoaka B Barabara ya Hospial, Moshi 0 yraka >

B Ripoti > B Ripoti > @ Country, money and dates

A Svstowaomm & A Svstemaown &

Counry Curtency Timezone Date format

Facility Profile System Settings
/settings Name, logo, colour, country and currency — what makes this

installation this hospital. /settings/system

Hospitalya Wilaya ... a O Mundsonl @ tostaiyeWiseyaMune v %4 QA ) Hospitaliya Wilaya... O Mndaons @ HospialyaWisayaiiano < %y O A
B Mhasari > a 88 Munasari > o
Settings Settings
& Mapok B —— 1050, what o o deic charge, h ook  keep, he modle t run,cirica Al s @ Mapoke > rica Al ana
2 wagoniwa > 2 Wagoniva >
B Faciiyprofie 53 PotientFiow [ Accouning  ® Poducts  © SystemSefings | Modules  Services % Alassstance  © Appearance. @ Faciiyproie 5 patontFiow [ Accounting  © Products ® SystomSettngs | Modues  Senvices ¥ Alassisince G Appearance
& Mananuio > & Maruanurio >
= & cnarts of Accaunts
@ Kinid s et these o fees e @ Kinii > = Crans of Accounts T e
automatcan,
© > © Afyayamamanan. > 8 Fisca vears 4 Generate Defaut Accaunts
A Kiniki Mg > A Kanii s > 3 e
5 Chumb cha Upasusi 2 oeningatie — & Chumbs cha Upasusi e Datauit Accounts poses + acanccountroup ||+ adacontonccoun: | (R
Uehunguzi > Uehunguzi >
& venuna Charged ONCE, thefest i aperson s ragistoe. & vetens % Tex Confguraton ve Assas Tsn 68,000
N sty - “ famazanaCras >
4 4 o Curroncs - CurentAssets Tsh 68,000
R Pricaistode Amount cash patients) e s
£ wagonjwa wa Kuaz.. ™ gonwawa Kz T o Casnt CanEquivlents Ten68500
B feana ’ i Loy 114 bl ds et e o . St PG i 11 prEE L. 3Ehen Pt 1 charos P cheme’ e e same B e ’  ashon Hana Tn31000
& Taasil > & Taassi > S — Bk 7508000
© vitsiana ca > © Watcjana ca > 5 e ool Money e TS 20500
© waoraros > @ Secing a doctor Notenrzed @ Mauzonapos > s Accounts Recelvable T3 -500
A vasiimai vata > o [y ——— > S st patint & Payer Recaivable 75 -500
© rechazaTani > Prco tetcode Amount cashpatents) @ rochazaTawi > © o ey T5n0
@ unasbu > — @ unasiou » 1 Closing Stock Vatue T5n0
2 wamasian > w wsresta <o & wamessan > © e VAT Receivabie 500
S > @ Meraka > B mpuvAT o
5 s K — ) © Supplor Advances 5ho
& When the money is collected 11 Suppliers Advance Paid T5ho
A) o © Paybetors bing soen © R © Non-Current Assets 150

Patient Flow Accounting Settings
What the front desk charges to open a file and to see a The chart, the financial year, and the accounts every module
doctor, and whether the patient pays before being seen. posts to. /settings/accounting

/settings/patient-flow



©) tosptatys Wiaye - 2 Tofuta wagonia, ankar, ipima.. s ¢ © Mandaen @ Fospte Wi eteno < %y DA © HomptlyaWieya Q@ tat wegonius, ankars, i © Moo @ HospislyaWisiave Moo < % O (A

B Mot Settings Settings
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N 13901130
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© varians A
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& Whatth i conols
’ ’ Q_ Find a module by name, note or permissior Showing | All mocules v
> N % Overview PR ——
’ ’ © o ©
A admin N a amin N [ Front Office ErTr—"

Product Settings Modules & Services
Categories, brands, units and the variants a product comes in.  Switch modules on or off for this facility. /settings/modules

/settings/products

s, an [N PO —— W0 A ars, pimo Ot B oWt B O (A
Sevices)  checkagain
enarges, e books t keeps, " . ’ it ot non: o st i,

B FaciyProte S PatentFlow [ Accountng @ Products  © SystemSotings i ModuesaSorvices ¢ Alsssistanco @ Appoarance B 160128 sericesae ot answering
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© > 1o very page. o > P
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pgr— / e st pan, o rloaing neverfashes e o & vehunguri > Jo— Notanswering P ;
& ramasianacnaa s 12/28 “ 16 @

| Y'Y & Famasiana Ghala
o v 0 OOO@

£ Wagorjuawakuaz.. >

B Foma > B Foanm >

& Toasisi > % Language & Taasisi
- . . e — N R - [T ———
Ianguage the records and ntional forms are witen n
Mauzonapos @ Maszonapos
englsh
A Rasiima watu Engen - A Rasiima Wt >
8 Fedna za Tawi > © Fodnaza Tawi - Anbutnces cnnc e dspatcneatiom e syst.
B unasiou > 8 unasiou >
T Readabiity e i e -
& Hucuma saigizi >
Texsize
0 ok > — >
] e Exvaarge
B weot g ’
o admin I o admin o

Syt

L | comoaat

Appearance System Services
/settings/appearance Every service behind the console, and whether it is answering.

/settings/services

HospitaliyaWiaya .. .

e v % D A © ropiatyewion..

S taser Ambulances £ v Notifications
@ Mapokezi > at @ Mapokezi > Everything the system needs you to know.
&, Wagonjwa

@ Does this branch run ambulances? Unsa cotcan ontie
& wanuamco > > a a [}
& i ) Ve dipuchion | Swich tof )
o ) redof, . atianchnat N

v  eticlecan ecord rip o 1 hlher or o ispteh .

s 5 Crumba cha Upssush

© Areas covered
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2 e > o g ke > etcaors a3 b, ooy s s

Z How dispatch behaves.
6 e > B e >
& Tl > generst & T
© vesamcan > © wasanacan >

The sttings could ot be read
® MauzonaPOS > @ Mauzona POS.
A wasiimaiwas > A westmaivan >
© rearazaTami > © roanazaTws
@ nasiu > = [EpTe—— »
& Huduma Saidizi > & Huduma Saidizi
Nothing to une n s group

0 Nyaraka > © Nyaraa >
@ Ripoti > B Ripoti
A eom  © A toom €

Ambulances Notifications
Whether this branch runs ambulances, and how dispatch Every alert the system has raised. /notifications

behaves. /settings/ambulance
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My Approvals
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Everything waiting on your signature. /approvals
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IT Helpdesk

Whatthe hospia as ropored, anc what s sl waiting,

open

o

Waltng oo long

®

IT Helpdesk

Report something that is not working, and follow what

happened to it. /helpdesk
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Ghoose a comversation
O start new ane i whover can answer the
question.

Ask a colleague a question — the lab and the ward, without

the walk. /messages
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Move between filds — every contol s reachable wihout amouse.
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Keyboard shortcuts and common tasks. /help
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Hospitali ya Wilaya ya Mfano
Sininto he staf console

Sign in
Where the day starts. The hospital name and logo come from

the deployment. /login

Mfano District Hospital is an invented hospital used to prepare this document. Every name,

phone number, bill and result in it is fictional.

This document sits alongside the developer API reference (docs/api) for anyone integrating

another system or building an app.



